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Test My Device

On the following screens, we'll check your camera, microphone and speakers to

prepare you for your visit.

Sim Kuv Yam Khoom Siv

Nyob rau ntawm cov phiaj saib nram gab no, peb yuav kuaj xyuas koj lub koob
yees duab, lub hais lus thiab lub paj taub los mus npaj koj rau koj ghovmus ntsib.

Ntau koj lub npe nkag rau

Kuaj xyuas koj ghov sib txuas
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Test Connection - Camera
° Camera Can you see yourself below?
(2) Microphone ):;:;;ica:;were (05c8:080k)
(3) speaker
(3) Testcall

(5) summary

Video Not Working Video OK

Sim Qhov Kev Sib Txuas — Koob Yees Duab
Xaiv yam khoom siv
Koj puas tuaj yeem pom koj tus kheej rau hauvgab no?

Xaiv ghov " Video Not Working" (Vis Dis Aus Tsis Ua Hauj Lwm) los sis ghov" Video OK" (Vis Dis Aus Ua Hauj Lwm)
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Test Connection - Camera

©Q Gz Camera Test Help

~ Need help with your camera? Try any of the options below:

(@ Microphone Pty yany "

1. Allow Browser Permissions. Please click here for instructions

(3;,'\ Speaker 2. 1fyou have 2 camera plugged in, unplug and plug-in your camera,

3. Close and restart your browser.

@ Testcal 4, Try using ancther browser.

nother computer

- 6. Call support for help
(5) summary

Try Again Next Step

Pab Sim Lub Koob Yees Duab
Puas xav tau kev pab rau koj lub koob yees duab? Sim ib ntawm tej kev xaiv xws li hauv gab no:

Tso Cai Cia Lub Browser. Thov nias rau ntawm no rau cov lus ghia

Y og koj twb ntxig lub koob yees duab nkag rau lawm, muab nws thau thiab rov gab ntxig koj lub koob yees duab rau.
Xaiv thiab rov gqab pib koj lub browser dua.

Sim siviwm lub browser.

Sim lwm lub koo pij tawj

Hu thov kev support (pab txhawb) rau kev pab

o rwdE
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Test Connection - Microphone

Q cmena Talk loudly. Can you see the audio bar moving below?
€@ wicrophone

(3) speaker

() Test call

(5) summary

Wicrophone Not Working Microphone OK

Sim Qhov Sib Txuas - Lub Hais Lus
Tham lus kom nrov nrov. Koj puas pom theem suab lus hauv gab no txavmus los?

Xaiv yam khoom siv

Xaiv ghov “Microphone Not Working” ("Lub Hais Lus Tsis Ua Hauj Lwm") los sis “Microphone OK” ("Lub Suab Hais Lus Ua
Hauj Lwm")
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Test Connection - Microphone

© cmera Microphone Test Help
P — Need help with your microphone? Try any of the options below :

1. Allow Browser Permissions. Please click here for Instructions

(3) speaker 2.1fyou have an external microphone plugged in, unplug and plug-in
your microphone.

(@) Testcal 3. Close and restart your browser.

4. Try using another browser.

. 5. Try another computer
(5) summary
6. Call support for help

Try Again Next Step

Kev Pab Sim Lub Suab Hais Lus
Puas xav tau kev pab rau koj lub suab haislus? Sim ib gho kev xaiv hauv gab no:

1. Tso Cai Cia Lub Browser. Thov nias rau ntawm no rau cov lus ghia

Yog koj muaj ib lub suab hais lus sab nrauv uas twb ntxig rau lawm, muab nws thau thiab mam rov gab ntxig koj lub
suab hais lus rau.

Xaiv thiab rov qab pib koj lub browser dua.

Sim siviwm lub browser.

Sim lwm lub koo pij tawj

Hu thov kev support (pab txhawb) rau kev pab
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Test Connection - Speaker

o Camera Press to play the audio sound sample. Can you hear it?
o Microphone

© soeaker

\:—:l Test Call

Play Sound

(5) s
(5) summary

Speaker Not Working Speaker OK

Sim Qhov Sib Txuas—Lub Paj Taub
Nias ghov “Play Sound” ("Tso Lub Suab") los mus tso lub suab ua qauv. Koj puas hnovlub suab?

Xaiv ghov “Speaker Not Working” ("Lub Paj Taub Tsis Ua Hauj Lwm") los sis “Speaker OK” ("Lub Paj Taub Ua Hauj
Lwm")
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Test Connection - Speaker

o Camera Speaker Test Help
‘ . . )
o Microphone Need help with your speaker? Try any of the options below:

1. If you have external speakers plugged in, unplug and plug-in your
o Speaker speakers,
2. Make sure your volume is turned on and set to high.
(@) restcal 3. Clese and restart your browser.
4. Try using another browser,
S. Try another computer

(5) summany
~ ’ 6. Call support for help

Try Again Next Step

Kev Pab Sim Lub Paj Taub
Puas xavtau kev pab rau koj lub paj taub? Sim ib ntawm tej kev xaivxws li hauvgab no:

Y og koj twb ntxig ib lub paj taub rau sab nrauvlawm, muab nws thau thiab mam rov gab ntxig koj lub paj taub rau.
Ua tib zoo saib xyuas koj theem suab tso nrovkom nws ghib rau ntawm theem nrovloj tshaj plaws.

Xaiv thiab rov gqab pib koj lub browser dua.

Sim siviwm lub browser.

Sim lwm lub koo pij taw;j

Hu thov kev pab txhawb yog xavtau kev pab
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Test Connection - Test Call

o Camera Atest call is being generated, are you able to see the example
video call below?

o Microphone

0 Speaker

o Test Call

P
(5) summary

Test Call Not Working Test Call OK

Sim Qhov Sib Txuas - Sim Hu
Ib gho sim hu tab tom raug sim, koj puas muaj peevxwm pom ghovvis dis aus ua gauv hu hauv gab no?

Xaiv ghov “Test Call Not Working” ("Sim Qhov Hu Tsis Ua Hauj Lwm") los sis “Test Call OK” ("Sim Qhov Hu Ua Hauj Lwm")
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Test Connection - Test Call

O cemerz Test Call Help

Need help with testcall:
° Microphene eed help with your test ca

1. Allow Browser Permissions. Please click here for instructions
o Speaker 2. Close and restart your browser.

3. Try using ancther browser.
o Test Call 4, Try another computer

5. Call support for help

(3) s
(5) summary

Try Again Next Step

Kev Pab Sim Qhov Hu
Puas xavtau kev npaj koj ghov sim hu:

Tso Cai Cia Lub Browser. Thov nias rau ntawm no yog xav paub cov lus ghia
Xaiv thiab rov gab pib koj lub browser dua.

Sim siviwm lub browser.

Sim lwm lub koo pij tawj

Hu thov kev pab txhawb yog xavtau kevpab
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Test Connection - Success!

© cmera

° Microphone .
Q Speaker

You're ready for a video call.

° Test Call You can close this window now.

e Summary

Restart Test

Sim Kev Sib Txuas —Ua Tiav Lawm!
Koj twb npaj txhij rau ghov hu sib tham pom duab vis dis aus lawm.
Koj tuaj yeem kaw lub ghov saib tam sim no tau lawm.

Rov Qab Pib Sim



