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Managing your child’s hospital and hospital-based clinic expenses online:
Setting up your account and frequently asked questions

Children’s Minnesota is pleased to offer a user-friendly online bill payment system to help manage your child's
hospital and hospital-based clinic expenses with ease. This guide will walk you through setting up your bill pay
account for Children’s Minnesota hospitals and hospital-based clinics (Minneapolis and St. Paul primary care
clinics, The Children’s Heart Clinic, specialty clinics), and answer frequently asked questions about our bill pay
system.
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Setting up your account

Registering for our bill payment portal is simple and allows you to manage your family’s guarantor accounts
under one login. Here’s how:

1. Go to childrensMN.org/payhospitalbill and click the button, “Pay your hospital bill.”



2. Follow the prompts to register and click “Enroll.” This page looks like:

Please enter all of the information below
New Account Information

Email Address

must meet the f ing requi
+ must be at least 10 characters in length
* must contain at least one number and 1 alpha
= only alphanumeric and special characters are allowed
For enhanced security, do not use proper names, words y found in the dicti y or
sequences of numbers.

Password

[En:en your new password ]

Re-enter password

Re-enter your new password ]
First Name:
['*Durr rst name }
Last Name

Your last name ]

Phone Number

l (111) 222-3333 ]

ZIP Code:

l 12345 ]
ENFOL

3. Add your guarantor account number and 5-digit zip code. Then click “Add Account.” This page looks
like:
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Customer Portal

5= Accounts

Add Account
= PayMyBil All tields are required uniess labeled as optional
S Account Information
11| Payment Plans
_5_. Bill History Please enter the Guarantor account number including the dash.
: [ IO 00000 ]
sl Payment History
Please enter your 5 digit zip code
s \
o My Wallet [ ] ]
SO0
My Profile
¥ Paperiess @ g
—- Log out o =

Terms & Conditions

Read the Payment Authonzation Terms

I:I Iagree to the Payment Authorzation Terms.

Payment Aythorizgtion Terms
SRAL TS ERo S ¥ o NERE  ADD ACCOUNT




4. After you have added your account, click the “Back to Accounts” button or the “Accounts” tab on the
left-hand vertical toolbar. The Accounts page looks like:

Accounts Accounts

HealthCare Bill # 02- ..

—
Account Details -j\ EDIT )
: .
Date Due Amount Due i

Feb 4, 2025 5126.27

Paperiess® (

| ViewBill )

More

(® Add Account

Your guarantor account will display along with your account balance and due date. You can:

e View and pay your bill.

e Choose paperless billing/eBill (if you did not choose when you added the account).
e View all past payments made on the previous online bill pay portal up to 12 months.
e View all payments and bill history up to 12 months.

e Add another guarantor account (click (+) Add Account).

Key features in the payment portal (left-hand side bar)
e Pay My Bill: Make payments and add payment methods. The Pay My Bill page looks like:

5] Accounts Pay My Bill

Select an Account Did You Know?

® HealtnCare Bill # 02-

@ Add new

After the payment is accepted, you will get a receipt:



B= Accounts Pay My Bill > HealthCare Bill # 02-*- =

Pay My Bill

Payment Receipt
51| PaymentPlang

Bill History O

Your payment has been accepted.

- Payment History

Confirmation # 23514214
My Wallet
Payment Type HealthCare Bill
Y&y My Pratile
D Logout Account # 02-1
Status Accepted
Pawared by Paymentus
Privacy Notig:
Privacy Notice to Cal @ Payment Date Mar 6, 2025 - 2:05:06 PM
Rezidents
Bil Payment Terms and
Payment Method Visag *=eeesetesesnn
Payment Amount $50.00

BACK TO PAYMENT

MAKE ANOTHER
PAYMENT

HISTORY

Payment Plans: Set up and manage payment plans:

Customer Portal

|‘L Accounts

Payment Plans
Pay My Bill

B Payment Plans @ AddPayment Plan

[ eikistory

=

My Wallet

& My Profile

(= Logout

Poweredty PAymentus

Privacy Notice
Privacy




Schedule a new payment plan:

Customer Portal

Bl Accounts Schedule New Payment Plan

= Pay My Bil

Select an Account How to Schedule a Payment Plan

5] Payment Plans
@ [=] HeatnCare sz 0z- ~""

1. Select an account
Bill History

2.Cnoose your preferred payment method
Payment History @ Ada naw

5. Review and Confirm.

Then, add a payment method for your scheduled payment plan:

5 accounts Schedule New Payment Plan > HealthCare Bill # 02-

3 Pay My Bil
Payment Method How to Schedule a Payment Plan

Payment Plans

Add ne
o @ il 1. Select an account.
I BillHistory
7 g 2. Choose your preferred payment method

B8 ot ( BACK CONTINUE
»f” Payment History X )
T Mywallet

My Profile
— Logout

Next, enter your payment method. Visa, MasterCard, American Express, Discover, ACH banking, debit
cards, PayPal, Venmo, Google Pay and Apple Pay are accepted:



Add Payment Method x

E-Check Debit Credit Digital Wallets

=

Where can | find my routing and account number?
a 12123451234 12 3218235 S2BL l:}33'-5123'-I':!Sialull:.illaiiill"E
LA e i bl il i frefrreprofrre

Routing Account  Check OR Routing Check  Account

All fields are required unless labeled as optional

Account Type

O Checking o Savings

Routing Number Account Number
Bank Name Name on Account

[ J )

D Set as default payment method

Learn how to make a payment using PayPal.
Learn how to make a payment using Venmo.
Learn how to make a payment using Google Pay.
Learn how to make a payment using Apple Pay.

After your payment method is added, you can continue scheduling your payments. For example (using a
Visa credit card):

= accounts Schedule New Payment Plan > HealthCare Bill # 02-
= paymyBin
Select an Account How to Schedule a Payment Plan

3| Payment Plans My Walet

1. Sedect an account
[ e History @ WIsA e T 1 Exp O7/27

2.Cheese your preferred payment method
»f¥ Payment History

BACK | CONTINUE
i

T4 MyProfile

5. Rensew and Confirm.



https://www.childrensmn.org/Departments/Marketing/pdf/how-to-make-a-payment-with-paypal.pdf
https://www.childrensmn.org/Departments/Marketing/pdf/how-to-make-a-payment-using-vemno.pdf
https://www.childrensmn.org/Departments/Marketing/pdf/how-to-make-a-payment-using-google-pay.pdf
https://www.childrensmn.org/Departments/Marketing/pdf/how-to-make-a-payment-using-apple-pay.pdf

e Bill History: View past statements. The Bill History page looks like:
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e« Payment History: View past payments up to 12 months. The Payment History page looks like:

Customer Portal

= accounts Payment History

& PayMyBill (o Download Hlstﬂry) <'\ Search) 1101

3 Payment Plans
Account Amount Date Method Action

& sill History &
s “ch ealthCare Bill # 02-1. ) $50.00 Mar 6, 2025 - 2:05:06 PM VISA

Payment History
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= Logout

rowereaty Paymentus
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e My Wallet: Manage saved payment methods. The My Wallet page looks like:
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= Accounts

My Wallet

o

Pay My Bill
VIsA

| Payment Plans

LA A LA LALE EE]

Bill History

TEST USER MANAGER

ADD PAYMENT METHOD

o[ Payment History
= My Wallet
2 My Profile

Log out
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e My Profile: Update your account information.

B accounts My Profile

EDIT + Default

Expires
07127

The My Profile page looks like:

General Details Login Details
i
- First Name UserID:
et Hi Ann anna fitschenemberger@childrensmn. org
Your User id has 1o be alphanumeric of dash, underscore o a vaid email
Last Name

1
Log out [ . -@childrensmn.ceg

Phone Number

[ 952) 992

Bodress.

If you want to change your user id| clickhere )

New password

TP Code:

SAVE CHANGES

Re-enter new passwond

ol 56 T USE Proper Names, words commaonty

ictionary of repeating sequences of numbers.

Frequently asked questions (FAQ)

Q: What are the benefits of the online payment system?

A: With our online payment system, you'll enjoy:



e Digital payment options including most major credit cards (Visa, MasterCard, American Express, Discover),
ACH banking, debit cards, PayPal, Venmo, Google Pay and Apple Pay.

e Simple account management and a one-stop place to view bills and historical account information.

e Automatic and scheduled payments.

e Paperless/electronic bills (eBills) and payment reminders.

Q: Can | choose paper or electronic statements?

A: Yes. New registered users will default to paperless/electronic statements (eBill). If you choose
paperless/eBill for your statements, you will be asked to consent to electronic notifications. At any time, users
can change their statement method from paperless/eBill to paper in their account.

Q: Can | see all my linked accounts?
A: Yes, accounts will be migrated with the same login as the main registered account. You can also easily add
more accounts.

Q: Will my past payment history be available?
A: Yes, you can view up to 12 months of online payment and statement history. Please note that payments
made via phone or mail will not show online.

Q: What payment methods are accepted?

A: Visa, MasterCard, American Express, Discover, ACH banking, debit cards, PayPal, Venmo, Google Pay
and Apple Pay are accepted. Payment methods can be saved to your wallet to allow users to create payment
plans and schedule a payment.

o Learn how to make a payment using PayPal.
o Learn how to make a payment using Venmo.
(@]
(@]

Learn how to make a payment using Google Pay.
Learn how to make a payment using Apple Pay.

Q: Can | make a one-time payment without registering?
A: Yes, use the "Pay Now" option and enter your guarantor account number and 5-digit zip code. For
example:

Enter Account Information
All fields are required unless labeled as optional
Please anter the Guarantor BCoount numbar ﬁcludmg the dash

Guarantor account numbar

[az-mmm ]

Please enter your 5digit zip code

[55555| ]

| Remember me on this device

CONTINUE

Q: Can | set up a payment plan with a one-time payment?
A: No, you must log in or register to set up a payment plan.

Q: How often are balances updated?
A: Balances update after your statement is uploaded.

Need help?

Contact Children’s Minnesota patient financial services during office hours: Monday-Friday, 8 a.m.—4:30 p.m.


https://www.childrensmn.org/Departments/Marketing/pdf/how-to-make-a-payment-with-paypal.pdf
https://www.childrensmn.org/Departments/Marketing/pdf/how-to-make-a-payment-using-vemno.pdf
https://www.childrensmn.org/Departments/Marketing/pdf/how-to-make-a-payment-using-google-pay.pdf
https://www.childrensmn.org/Departments/Marketing/pdf/how-to-make-a-payment-using-apple-pay.pdf

e Phone: 952-992-5650
e Chat with a specialist: To chat with a specialist during office hours, visit childrensMN.org/payhospitalbill.
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