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Document ED Confidential Notes 
View and Document Confidential items 
Click here for information on documenting confidential data. 

Confidential Note creation 
There are two methods of creating documents. 

• Direct Charting  
• Dynamic Documentation   

How to Create Confidential Notes in Direct Charting 
1. From the Documents component in the Workflow Summary, click the Documents header to open the 

Notes section.  

2. Click the add icon. Once the document opens, select the appropriate confidential note type from your 
drop-down list. If you do not have the appropriate note type in your drop-down list, refer to Add 
confidential ED document types to your personal list 

   
3. When a confidential note type is selected, document the reason for confidentiality. 

 
4. Document confidential items by typing, using Fluency Direct and/or the following dot phrases: 

• .homeMedsOnlyConf 
• .homeMedsNonConf+Conf 
• .problemslistOnlyConf 
• .problemslistNonConf+Conf 
• .socialHxNonConf+Conf 
• .socialHxOnlyConf 
Note: Depending on the situation, you also may need to create a non-confidential note. See Documenting 
a Dual Note.  

https://www.childrensmn.org/departments/training/emr/documenting-confidential-data.pdf
https://www.childrensmn.org/departments/training/emr/add-confidential-ed-document-types-to-your-personal-list.pdf
https://www.childrensmn.org/departments/training/emr/add-confidential-ed-document-types-to-your-personal-list.pdf
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How to Integrate Confidential Data into a Dynamic Documentation Note 
Documenting Confidential Note: Entire visit needs to be kept confidential (one note) 
1. Document meds, labs, problems and social history in the appropriate ED Workflow Summary component 

and mark confidential as appropriate.  
Note: Even though you are creating a confidential note, you must mark confidential items (i.e. meds, labs, 
problems, and social history) as confidential in the chart.  

2. Click ED Report Confidential or ED – House Staff Confidential 

 
3. All documentation, both confidential and non-confidential, from the Workflow Summary components and 

other areas of the chart will pull into this note.  
Note: The assessment will pull in as two separate sections: non-confidential diagnoses and confidential 
diagnoses. Number your diagnoses so the confidential ones are grouped at the bottom. 

 
4. Complete documentation and sign note.  
  



 EMR Education 
  Document ED Confidential Notes 

 

 3 
 Informatics Education Updated September 2023 

Questions or need assistance? Call Children’s IT Service Desk 24/7 at 952-992-5000 or 4-5000 internally 
 

Documenting Dual Note: Only part of the visit is confidential (two notes filtered by confidentiality) 
1. While documenting and ordering, items marked as confidential will filter to a separate confidential only 

note, leaving all items NOT marked confidential in the ED Report – Shared with Families.  
2. Document non-confidential information in the ED Workflow Summary.  

Note: Your confidential information will be added in the Confidential Documentation scratch pad in the 
ED Workflow Summary.  
Note: The Confidential Documentation scratch pad needs to be added to the ED Workflow Summary. Click 
here for instructions.  

3. Mark the appropriate Meds, Labs, Problems, & Social History confidential.  
4. Click ED Report – Shared with Families or ED Report House Staff Shared with Families.  
5. Once the non-confidential note is open in Dyn Doc, complete the note, select Save and Close or 

Sign/Submit to return to the workflow.  

 
6. Select ED Report Confidential Addendum or ED Report – House Staff Confidential 

Addendum (found in the More drop down). 

   
7. Workflow Summary documentation (except for anything documented in the Confidential Documentation 

scratch pad) and non-confidential data will pull into the ED Report – Shared with Families only. All 
confidential data items will pull to the ED Report - Confidential Addendum.  Information entered into 
the confidential documentation scratchpad will pull into the ED Report – Confidential Addendum 
assessment section. All remaining text will need to be directly entered into the note. 

 
8. Complete documentation and sign each note.  

https://www.childrensmn.org/Video/EMRDemos/ProcessEDResidents/index.html
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ED Note Template 
ED Report – Share with Families vs ED Report – Confidential 

ED Report - Share with Families Comparison ED Report - Confidential 
N/A  Clinician enters an x on  the 

con fidential r eason 

 

 

Sa me 

 

 
Sa me 

 

 
Th is is a free text box on ly. It  does 

n ot  pull information from anywhere 
in  the chart.  

 

Th e Share with Families report 
displays on ly the non-confidential 

items from the past medical h istory. 
Th e Con fidential report displays 
a ll items with a separate header for 

con fidential items. 
 

 

Sa me 

 

 Th e Share with Families report 
displays h ome medications that 

w ere not marked confidential when 
documented. The Confidential 

r eport displays home meds marked 
both  confidential and n on-
con fidential with a  specific 

Con fidential header to identify  
con fidential h ome meds. 

 

 
 

Fr ee text Yes or No depending on 
th e immunization status.  

 

Sa me 

 
 

 
 

Sa me 

 

 

 
 
 
 

Th e Share with Families report 
does NOT display the patient’s 

socia l history. The Con fidential 
r eport displays the social history 

plu s anything marked confidential 
u n der a specific Con fidential 

h ea der. 
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Sa me 

 

 

Sa me 

 

 

On ly  labs that are non-confidential 
w ill display in the Release to 
Fa m ilies note. Reference ranges 
a r e also prov ided in that note for the 
fa mily. A ll labs, both confidential 
a n d non-confidential display in the 
con fidential n ote. There will be no 
h ea der listing out confidential labs.  
Not e: Marking a  lab a s confidential 
on  or dering does not define it a s 
con fidential – that has been 
pr edetermined by  Children’s  
Ma r king a  CBC a s confidential will 
n ot  stop it from being r eleased to 
th e portal. A  teen needs to know 
th at if they want confidential care 
a n d their parent accesses the portal, 
th e parent can see the r esult even if 
th e document is marked a s 
con fidential. The purpose for 
m arking the lab a s confidential 
com es later in ED Course.*** 

 

 
Sa me 

Th is is a free text area to comment 
on  la b findings.  

 

 
Sa me 

Th is is a free text area to comment 
on  imaging findings. Some 
pr ov iders a lso "tag" and pull the 
im age reading into this section. 

 

 
Sa me 

 

 

Th is is a subsection of ED Cou rse: 
ONLY Orders marked as non-

con fidential will show up under 
or ders for today’s visit within the 
Sh a re with Families template. 
Or ders marked confidential and 
n on -confidential display in the 

con fidential template. Here is where 
it  makes a difference if a  lab was 

m arked as confidential when it was 
or dered. 
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Th e assessment pulls from the 
Pr oblem List/Dx that were entered 

in  ED w or kflow. Only non-
con fidential diagnoses are pulled 
in to the Release to Family note 
w h ereas ALL diagnoses are pulled 

in to the confidential note with a sub 
h ea der for Confidential Dx . into the 

Sh a re with Families template. 
Clinicians have the ability to create 

th eir own a ssessment within the 
con fidential template and see 

con fidential diagnoses. 

 

 
Sa me 

 

 
Th e Share with Families report 
displays ONLY  non-confidential 
RXs. The Con fidential r eport 

displays RXs marked confidential 
a n d non-confidential. 

 

 

Sa me 

 

 

Pa tient education can be released to 
th e portal A ND displays in the note 
a s h aving been g iven. If y ou want to 
g iv e confidential patient ed to the 
pa t ient, print the education, then 
r emov e it before the final signature 
to pr ev ent it from displaying on  the 
document. You can a lso search the 
Ch ildren’s A-Z library and print 
fr om there, so it is n ot associated 
w ith the document.  
 
Not e: If there is a  patient education 
h a ndout given that we do n ot want a 
pa r ent to know was given, remove it 
in  the Depart tool as well as 
r emov ing from the note. 

 

 

Sa me 

 

 

Sa me 
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ED Report – Confidential Addendum/ED Report – House Staff Confidential Addendum 
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