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Managing Spanish Messages/Appointment Requests in PowerChart Message
Center

A Change Language setting allows patients and families to view portions of the Cerner patient portal in
Spanish (Espaiiol). Clinical information will continue to be viewable in English. If the patient/family sends a
message or appointment request, it may be in Spanish.

Note: Messaging should only be used for non-urgent communication.
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Clinic Staff: Managing the Message Center
The Consumer (patient/family) Message will be delivered to either the Inbox or Pools tab of Message Center.
Patient/Family Appointments will always be delivered to the Poolstab.
e Thesubjectdisplaysin Spanish.
e Doubleclick to open appointment request or message.
e Appointment information and message content display in Spanish.
Note: The same process is used for both messages and appointments.
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1. Click the Forward button.
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2. Clickin the To:field, search for and select Translation Services pool. Compose a message to request the
appointment be translated (“...please translate the following...”).

3. Click Send. The message is sent to Interpreter Services.
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Patient: [ Lanezzztest, Julie | 8 Caller: | Lanezzztest, Julie | Caller#: |

= —
ranslation Services ¥ fii) [ include me
e ) |

o [ |;ﬁ] Provider: [MyChildrens , HemOne Clinic % | |[ﬁ [1To consumer [ | Disable further replies

Subject: | FW: Cancer and Blood Disorders Clinic: Appointment Request v | []Saveto Chart As: | Phone Msg
Attachments
| Browse Documents | | Other Attachments | —

Message
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Meed assistance with translating message|

From: JMom Lanezzztest on behalf of Julie Lanezzztest I

To: Cancer and Blood Disorders Clinic (HemQng Office)

Sent: 05/25/2021 09:46 a.m. COT

‘Subject: Appointment Request =

Thank you for your message. It has been successfully sent to the appropriate care feam.

Patient Name: Julie Lanezzztest

Patient DOB: 01/0172011

Appointment Type: Requast An Appointment

Preferred Provider: Linda Madsen

I8 (Appoi it Dates: B May 31, 2021 and Jun 04, 2021
Preferred Days:

Preferred Time: Moming

Contact Patient by: Secure Message

[P —

Reason for Visit:

Att-'rol;ls
["]Phone msg requesting appointment 1~ Remind o :I v |-_,—;— | % |E| | |_:_:

[(1Phone msg appointment made : . =
[_|Phone msg needs a Murse to call back Due om :I | v |".’"a"‘" |% E| | |%

[]Phone msg call the patient with results =
[_]Phone msg call the ordering physician
[]Phone msg call the nurse with results ~ o Send Cancel
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Interpreter Services

el L

Receive message or appointment that requires translationin the Message Center pool.

Double click on the message or appointment to open.
Click Reply. Translate the message, and in the message window, indicate the English translation.

Click Send.

Messages: Interpreter Services will send the translated message back to the personrequesting translation
services. This may be either the clinician or clinic staff.

Appointments: InterpreterServices will send translated appointments back to clinic staff. Clinic staff
will schedule the appointment.

Links Inbox Help
ulatory Organize:
Task  Edit
¥ High {_ Notify S8l Message Journal (7) Partal Cptisns ﬁlaunch Orders | o

Patient: [ Healthelifeh, Patients || 8% Caller: | Heatthelifes, Patients | Caller 2: [ H (444)555-6665, B (444)555-2222

To: |H!m0r|c Office % ||E [include me
(5 ] % Jﬁ Provider: |I\_-'I;.£ Ji h'!\g_r_e_r!s__,__I_-!g_n_-!g_nf_c_l_i_r_lis ] - :[ﬂ] [ITo consumer Disable further replies

Subject: | RE: Cancer and Blood Disorders Clinic: Selicitud de cita v| Saveto Chart  As: | Phone Msg

Attachments
Browse Documents || Other Attachments |

From:

Sent: 6 |

Subject:
To:
g e V| ® Q& s aBS BUJS [EE

[Enter the translation here.|

Message

From: Zzztest . RN OP (HemOng Office)
To: Translation Senices.
Sent: 6/3/2021 11:28:58 CDT

\Subject: FW: Cancer and Blood Disorders Clinic: Solicitud de cita

Need translation

IDe: Fatherf Healthelife6 en nombre de Patient6 Healthelife
IPara: Cancer and Blood Disorders Clinic (HemQing Office)
[Emaado: 06/02/2021 02:15 p.m. COT

d (Asunte: Selicitud de cita

(Gragias por su mensaie. Se ha enviado con éxto al equipo de cuidades comespondients.

IFecha de nacimiento del paciente: 01/01/2015
Tipo de cita: Request An Appointment
[Fechas de citas: Prima cita disponible
Cil| Actions \

% [JPhone msg requesting appointment | Remind on: :l w -2‘ = E| =

| [[|Phone msg appointment made

[|Phone msg needs a Murse to call back Due on: :l ~ Il“x»_| = E| | | =

w

A [Mombre del paciente: Patient6 Healthelifaf \

[C1Phone msg call the patient with results

[_]Phone msg call the ordering physician —
[[IPhone msg call the nurse with results [ Belere i _| I—l&ncd
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Clinician Workflow

1. Aftertranslation, the messageis returned to the clinician to reviewand provide additional messaging if
necessary.

2. Themessageis sent back to Translation Services to translate the clinician’s message.

3. Clickthe Forward button.

 Messages x| General Messages: Healthelifef, Patient§ X

Delete =5 Prirt | nim..Seied'

4. Clickin the To:field, search for and select Translation Services pool. Enter amessage to request the
appointment be translated (“...please translate the following...”).

5. Click Send. Message is sent to Interpreter Services.
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¥ High (_No'r.ify 3§ Message Journal (2) . Portal 0 ﬂlnunch Orders

Patient: | Lanezzztest, Julie | ﬁh Caller: | Lanezzztest, lulie | Caller #: l

- —
L To: ﬁ[an_s_latiqq Services | ) HE} [ Include me
~ —

2 |_ﬁ] Provider: [MyChildrens , HemOnc Clinic | |[ﬂ. [0 To consumer | Disable further replies

Subject: | FW: Cancer and Blood Disorders Clinic: Appointment Request v| []Saveto Chart As: | Phone Msg

Attachments
| Browse Documents | | Other Attachments | -

Message

Ari B ae y2@€ BUZ§S[E=S ;
Need assistance with translating message| al

From: JMom Lanezzztest on behalf of Julie Lanezzztest g
To: Cancer and Blood Disorders Clinic (HemQng Office)

Sent: 05/25/2021 09:46 a.m. COT

Subject: Appointment Request

[hii
-
g
e

18 Thank you for your message. It has been successfully sent to the appropriate care feam.

Patient Name: Julie Lanezzztest

Patient DOB: 01/0172011

Appointment Type: Requast An Appointment

Preferred Provider: Linda Madsen

I8 [Appointment Dates: Between May 31, 2021 and Jun 04, 2021
Preferred Days:

Preferred Time: Moming

Contact Patient by: Secure Massage

[ —

Reason for Visit:

Actions

[[]Phone msg requesting appointment |~ Remind o :I - |-_,—;— | o E| | |_:
[(1Phone msg appointment made e =
["]Phone msg needs a Murse to call back = Due om: :I | w |"-’H—"'"‘ |: i:| | | e
[C1Phone msg call the patient with results =

[[|Phone msg call the ordering physician L e e s
[(]Phane msg call the nurse with results v ro Send Cancel
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Interpreter Services

Interpreter Services will receive the message for additional translation for the patient/family.
Double click on the message.

Click on Reply. Translate the message, and in the message window, indicate the English translation.
Click Send. The translated message is sent to the clinician.
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Clinician Workflow

The final translated message is sent to the clinician. Click the T o consumer check boxto send to
patient/family viathe MyChildren’s portal.
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Dear Or. Anderson
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Hera 15 the transiation
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