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Results Callback Instructions

The Results Callback worklist tracks patients requiring follow-up and facilitates communication between all the
cliniciansinvolvedinthe callback process.

1. Click Results Callback fromthetool bar.
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2. Clickthe Criteria Lists drop-down and select the appropriate result list.
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Criteria Lists

No criteria lists selected

Mpls COVID

Mpls Clinic Lead Level
Mpls Clinic Strep

Mpls Clinic Urine Culture
StP COVID

StP Clinic Lead Level
StP Clinic Strep

StP Sleep Clinic

Stp Clinic Urine Culture

3. Click the Facilities drop-down, select the appropriate facility, then click Submit.
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Criteria Lists Fadilities
Mpls COVID - Mo fadilities selected B
Select All
Callback List Children's Minneapolis

Completed Callbacks

| Submit || Cancel |
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4. Clickthe Locationsdrop-down, select the location, then click Submit.
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Criteria Lists Facilities Locations
Mpls COVID - Children's Minneapolis - Mo locations selected [E:]

Select All
Callback List Completed Callbacks [[] adolescent Health cl-M
[V children's Cl-M

[ children's ReadyCare Cl-M
[ complex care Cl-M

[ mabile vaccine Clinic-M

| Submit | Cancel |

5. Click the Update List buttonto display the Callback List based on the criteriaselected.
Note: The next time Results Callback is opened, it will display the last opened list.
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Completed Callbacks

6. The Callback List displays patients that meet the specific criteria for thatlist. T o viewthe callback window
for a specific patient, click the arrownext to the patient name.

Callback List (8) Completed Callbacks

Patient Name Result Status Comment Last Update

Smith, John 3 Urine Culture EC No Status Found No Comment Found
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7. The callback windowopens and displays demographic information, telephone number(s), encounter data,
results (*), and a text box for documenting call back details.

Results Callback S Fullscreen 1 Print ¢ 25 minutes ago
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No Known Allergies 0B: Account Number: Weight: 26.700 kg Preferred Language: English

Urine Culture £ Body site : Voided Urine -
Coliectad : 07/06/2022 16119 Specimen Type : Urine Encounter Date and Location

Minneapolis - Children's CkM

Callbacks Discharge Disposition
Home/Self Care

" Home Mobile Work PCP: Smith APRN-CNP, Connie B
Smith, John .

This Visit Diagnostics
Mo Resuts Found

Problems
O No Answer Chronic constipation, Hemoglobinopathy, Recurrent UTT
O Left Message Visit Provider
O Patient Contacted Kenney APRN-CNP, Julie D

Allergies

o 9 @ of No Known Allergies

‘This Visit Diagnosis
Constipation, unspecified, Urinary tract infection, site not specified

In Office Medications
Mo Resuits Found

7 o frthr acto requred Sian

Home Medications

cephalexin (Keflex 250 ma/5 mL oral)

500 mg, 10 mL, PO, TID, for 10 Days, after 10 days go to 10 ml once daily until
seen by urology., 300 mL, 1 Refill(s)

Home Medications
Medication History Incomplete

8. Complete documentation as appropriate. When documentationis complete, click No further action
required then click Sign.
Note: documentation will be saved as a Phone Message. Documentation for Callbacks canbe found in
Notesunder Phone Messages.
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mith nn
No Known Allergies 08: Account Number: Weight: 26.700 kg Preferred Language: English

Urine Culture Body site : Voided Urine .
Collected ; 07/06/2022 1613 Specimen Type : Urine Encounter Date and Location

Minneapolis - Children's CI-M

Callbacks Discharge Disposition
Home/Self Care

- Home Mobile Work PCP : Smith APRN-CNP, Connie B
Smith, John -

This Visit Diagnostics
No Results Found

Problems
O No Answer Chronic constipation, Hemoglobinopathy, Recurrent UTT
O Left Message Visit Provider
@ patient Contacted Kenney APRN-CNP, Julie D

Allergies
= . No Known Allergies
& B @ (o
3 This Visit Diagnosis
Spoke with Mother, Jane. Relayed normal results. No follow up needed. Constipation, unspecified, Urinary tract infection, site not specified

In Office Medications

No Results Found
2 o further cton reqired
Home Medications

cephalexin (Keflex 250 ma/5 mL oral)
500 mg, 10 m, PO, TID, for 10 Days, after 10 days go to 10 ml once daily unti
seen by urology., 300 mL, 1 Refil(s)

Home Medications
Medication History Incomplete
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9. The patient record will move to the Completed Callbackslist and will remain on this list for 5 days.

If completedinerror, click Mark callback incomplete or Completed callback in error and click
Sign toreturnthe patient record back to the Callbacks List.

() Mark callback incomplete

O Completed callback in error

@ of

Cancel Sign

Yesterday 10:25 ¥ Reviewed by Provider, No further action Family texted positive results.
required, Patient Contacted
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