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Chinh sach:

Khi thu hoi ng y té, Children’s Minnesota s& d6i xur v61 bénh nhan/nguoi bao
lanh bang VOi su ton trong, gitr gin pham gia va cu xir lich thiép; thé hién long
trac an; va str dung ngudn luc cham séc stc khoe mot cach tan tim va cé trach
nhiém. Chinh sach nay thiét 1ap céc tiéu chuan dé thuc hién cac gia tri cua
Children’s MN trong viéc thu hdi ng y té. Khong ¢6 su dung thir cho bat ky
hanh vi hay ngén ngir nao mang tinh lam dung, qudy r6i, ap birc, sai su that,
lira d6i hodc gay hiéu 1am cua nhan vién Children’s MN khi thu hdi no' y té tir
bénh nhan.

Pham vi:

Chinh séch nay ap dung cho viéc thu hoi ng y té tir cac bénh nhan/ngudi bao
lanh ca nhan boi cac bd phan dich vu tai chinh bénh nhéan cua Children’s MN
(bénh vién, bac si, chdm soc tai nha va tat cd cac cong ty thué ngoai).

Muc dich:

Thiét 1ap mot chinh sach diéu chinh viéc thu hoi ng y té tir cic bénh nhan/ngudi
bao 1anh c4 nhan, phu hop véi cac huéng dan duge quy dinh trong théa thuan
v6i Vin phong Tong chudng 1y Minnesota, va tuan thi Bo luat Thué noi dia
Hoa Ky (IRC) Muc 501(r) va Pao luat Minnesota 144.587-589.

Pinh nghia:

Khiéu nai:

Bat ky phan hdi nao tir bénh nhan/ngudi bao 1anh trong d6 ho bay t6 mdi quan
ngai vé hanh vi thu hdi ng y té ctia nhan vién Children’s MN hodc clia cong ty
thu hoi ng duoc Children’s MN thué, hodc cua cong ty ludt dugc thué dé thu hoi
ng y té cho Children’s MN.

HJ tro tai chinh:

Children’s MN cung cap cic chuong trinh hd trg tai chinh cho bénh nhan/ngudi
bao lanh, bao gdm chuong trinh giam chi phi danh cho truong hop kho khan tai
chinh va chuong trinh h trg chi phi cho nguoi khong c6 bao hiém y té. Viéc
mdt gia dinh c6 di diéu kién nhan hd tro tai chinh hay khong s& phu thudc vao
thu nhap, s6 luong thanh vién trong ho gia dinh, kha ning chi tra va/hoic bao
hiém y té. S& lugng thanh vién trong hd gia dinh s€ dugc xac dinh dya trén luat
hién hanh.

Ban tém tit bang
ngdn ngir dé hiéu:

M0 ta ngan gon vé yéu cau du dieu kién, quy trinh nop don va cac ho trg c6 san
theo chinh sach ho tro tai chinh.

Quy trinh:

Thong bao cac chinh
sach dén nhan vién
va bénh nhén:

1. Trong qua trinh tién dang ky, dang ky hodc nhép vién, Children’s MN sg:
a. €0 gang xdc dinh tat ca cdc bén thir ba c6 the c6 nghia vy thanh toan
cho cac dich vu da dugc cung cap cho bénh nhan;




b. Cb ging x4c dinh cac bénh nhan c6 thé du didu kién nhan hd tro tai
chinh thong qua chinh sach hd tro tai chinh cua Children’s MN; va
c. Néu bénh nhan khong c6 bao hiém, Children’s MN sg:
d. Dé nghi mot cude hen véi ¢ van hd trg dang ky dugc chung
nhan; va
e. Xem xét bénh nhan c6 du diéu kién nhan hd tro tai chinh trong vong
30 ngay ké tir khi nhan dich vu.
Bénh nhan/ngudi bao lanh ¢6 trach nhiém cung cap thong tin bao hiém
chinh xdc trong qua trinh 1én lich/dang ky. Diéu nay bao gdm viéc cung cap
cho Children’s MN bén sao cua tit ca cic thé bao hiém, bao gdm thong tin
vé cac chuong trinh hd trg y té néu co.
Bénh nhan/ngudi bao lanh co thé du diéu kién nhan hd tro tai chinh cta
Children’s MN s& dugc nhan vién Children’s MN théng bao vé cac chinh
sach va cach thirc ndp don.
T4t ca nhan vién Children’s MN c¢6 tiép xuc truc tiép vO1 bénh nhan s€ duoc
dao tao hang nam vé hd tro tai chinh cta Children’s MN. Viéc dao tao s&
bao gém céac chwong trinh hién c6 danh cho bénh nhan/ngudi bao 1anh cua
Children’s MN, ciing nhur cach bénh nhan/ngudi bao 1anh ¢ thé tim hiéu
thém thong tin va ndp don xin hd tro tai chinh.
Children’s MN s€ cung cép thong tin vé cac chinh sach h trg tai chinh cua
minh théng qua ban tom tat bang ngon ngir d& hiéu. Ban tom tit bang ngon
ngit dé hiéu s& duoc cung cép cho tat ca cac gia dinh tai thoi diém dang ky.
Chinh séch thanh toan va thu ng, don ding ky va ban tom tit bang ngon ngit
d& hiéu duoc dich cho cac nhom khong thong thao tiéng Anh.
T4t ca thu tir bang van ban nham thu hdi no y té tir bénh nhén s& bao gom it
nhit cac thong tin sau:
a. mot s6 dién thoai dia phuong hodc mién phi ma bénh nhan co thé goi dé
thac mac hodc tranh chép hoéa don;
b. mot dia chi dé bénh nhan c6 thé gui thu thic mic hodc tranh chép hoa
don;
C. néurd vé chuong trinh hd trg tai chinh ctia Children’s MN; va
d. cac thong tin sau ddy, véi ciing phong chir va ¢& chit giong nhu phan
con lai ctia vin ban thong bao, lién quan dén Vin phong Tong Chudng
ly Minnesota: “Néu quy vi cam thiy nhimng van dé ctia minh chwa duoc
giai quyét, vui 10ng lién hé trude véi trung tam dich vu khach hang cua
chuing tdi va cho phép ching tdi ¢6 co hoi cb ging giai quyét nhiing van
dé cia quy vi. Néu quy vi van con van dé chua dugc giai quyét, quy vi
c6 thé lién hé vo1 Van phong Téng Chudng 1y Minnesota, co thé lién lac
theo s6 (651) 296-3353 hodc 1-800-657-3787.”

Quy trinh thanh toan
cua Children’s MN:

Bénh nhan/ngudi bao lanh khong c6 bao hiém:

a. 5ngay sau xuét vién, néu khong xac dinh dugc bao hiém, mot 14 thu s&
duogc glri dén bénh nhan/nguoi bao 1anh thong bao s du tai khoan, yéu
cau cung cép thong tin vé bao hiém hién ¢ va cung cip ban thong tin
vé hd trg tai chinh ctia Children’s MN, bao gém thong tin lién hé va
huéng dan cach ndp don ciing nhu thong tin tir ban tom tit bang ngon
ngit dé hiéu.

b. Néu bénh nhan/ngudi bao 1anh khong phan hdi trong 30 ngay va mot
1an nita sau 60 ngay, mot ban sao ké s& dugc giri dén bénh nhan/nguoi
bao 1anh thong bao s6 du con ng. Ban sao ké bao gom thong tin vé viéc
c6 san hd tro tai chinh va cac sb dién thoai lién quan.

c. Néu bénh nhan/ngudi bao lanh khong phan hoi sau khi da giri 3 ban sao
ké, mot thong bao cudi ciing s& duoc giri dén bénh nhan/ngudi bao lanh,
thong bio rang tai khoan co thé dugc chuyén cho cong ty thu hdi no.
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d. Bénh nhan/ngudi bao lanh co6 thé thiét 1ap cac ké hoach thanh toan. Cac

diéu khoan s& dugc xac dinh dua trén sb du no va hoan canh gia dinh.
2. Bénh nhan/ngudi bao 1anh ¢ bao hiém:

a. Sau I ngay ké tir khi thanh toan bao hiém, mot ban sao ké s& dugc gui
dén bénh nhan/ngudi bao 1anh néu van con sé du sau khi bao hiém da
thanh toan.

b. Néu bénh nhan/ngudi bao lanh khong phan hoi trong 30 ngay va mot
1an nita sau 60 ngay, mot ban sao ké s& duoc giri dén bénh nhan/ngudi
bao lanh thong bao sé du con ng. Ban sao ké bao gdm thong tin vé viée
c6 san hd tro tai chinh va cac s6 dién thoai lién quan.

c. Néu bénh nhan/ngudi bao lanh khong phan hdi sau khi da giri 3 ban sao
ké, mot thong bao cudi cliing s& duoc giri dén bénh nhan/ngudi bao lanh,
cho biét tai khoan c6 thé dugc chuyén dén mot co quan thu hdi ng.

Tong quat:

1. Children’s MN s& khong thyc hién bét ky hanh dong nao sau day trong khi
xéc dinh tinh du didu kién cta bénh nhan ddi v6i hd tro tai chinh:

Ping ky hoic dé nghi ding ky vao mot ké hoach thanh toén;

Thay ddi cac diéu khoan cua ké hoach thanh toan;

pé nghi hoac cung cép don xin vay hodc han muc tin dung;

Gidi thiéu mot bénh nhan dén mot cong ty thu hdi no;

Tir chbi cung cép dich vu cham séc strc khoe do con no'y té chua

thanh toan; va

f.  Chip nhan thanh toan bang thé tin dung néu s6 tién vuot qua $500
cho bt ky s6 du chwa thanh toan nao

2. Bét ky khoan giam gia nao ma bénh nhan/ngudi bao lanh nhan dugc do
chinh sach h tro tai chinh hodc chinh sach giam gia cho ngudi khong co
bao hiém s& dugc ap dung vao bang sao ké khi bénh nhan/gia dinh da duoc
chép thuan hd trg.

3. Céc gia dinh tham gia cdc chuong trinh chia s¢ chi phi, bat ké c6 dugc giam
gia tir cac mang ludi hay khong, s¢ khong nhén dugc tong mirc giam gia trén
cac khoan phi 16n hon s6 tién thuong dugc lap hoa don. Vi du vé cac
chuong trinh nay, khong gidi han ¢ nhitg chuong trinh duoc néu, bao gdm
Samaritan Ministries, Liberty Mutual, Medi-Share, v.v.

4. S tai chinh cia Children’s MN phéi hop véi c¢b van phap 1y cta bénh vién
c¢6 thAm quyén cudi cung dé xac dinh rang cac bién phap thu hdi ng dic biét
hop 1& hay khong dua trén viéc da thuc hién cac nd luc hop ly dé xac dinh
xem bénh nhan/ngudi bao 1anh co thé du diéu kién nhan hd tro tai chinh hay
khéng.

5. Néu mot don ding ky hoan chinh dugc ndp, bénh vién s& tam dirng moi nd
luc thu hdi no trong thoi gian hop 1y, xac dinh xem bénh nhan/ngudi bao
lanh ¢ du diéu kién hay khong va thong bao bang vin ban cho ca nhan vé
quyét dinh nay, dong thoi cung cip bang sao ké hoa don ghi rd sb tién con
no va cach s tién nay dugc tinh toan.

6. Children’s MN va cac cong ty thu hdi ng ctia minh s& tam ngung cic bién
phap thu hdi ng trong it nhat 120 ngay ké tir ngay phat hanh bang sao ké hoa
don déu tién sau xuat vién cho dich vu cham séc. Piéu nay khong gidi han
kha ning cta Children’s MN trong viéc chuyén cac tai khoan cho cac cong
ty thu hoi no trude 120 ngay néu c6 tai liéu chimg minh cho cac hanh dong
nhu vay.

7. Children’s MN s& hoan lai phan chénh 1éch da thanh toan vuot qua so tién
yéu cau theo chinh sach hd trg tai chinh, ngoai trir cdc khoan dong thanh
toan phai nop tai thoi diém sir dung dich vu d6i v6i bénh nhan c6 bao hiém.

o0 o
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Phan héi cic cAu hoi
hoic tranh chip caa
Bénh nhan/Nguwoi
bao lanh:

Children’s MN sé& nd luc hét strc dé phan hoi tat ca cac cau hoi hodc tranh

chép tir bénh nhan/ngudi bao 1anh lién quan dén hoa don y té trong thoi gian

s6m nhat ¢ thé. Phan hdi cac thic méc c6 thé duoc thuc hién bﬁng van ban

hodc bang 10i noi, ity theo truong hop phu hop.

a. Céac thic mic nhan duoc qua dién thoai s€ dugc phan hoi trong vong
mot (1) ngay lam viéc.

b. Cac thic mic nhan dugc bang van ban s& duge phan hoi trong vong
mudi (10) ngay lam viéc.

Hoat dong thu hoi no s€ tam dung néu bénh nhan théng bao cho nhan vién

thu hdi no rang:

a. bénh nhan cho r?mg khong no toan bd hoac mot phﬁn hoéa don; hoac

b. modt bén thanh todn thir ba nén thanh todn hoa don; hoac

C. bénh nhan yéu cAu tai liéu lién quan dén hoa don; hodc

d. bénh nhan yéu cau don xin hd tro tai chinh.

Children’s MN hodc cong ty thu hoi ng bén thir ba phéi cung cap cho bénh

nhan tai liéu bang van ban trong vong 10 ngay ké tir khi ¢ tranh chép, x4c

nhan rang bénh nhan thue s con ng khoan chi phi y té 6 hodc bén chi tra

thtr ba di thanh toan toan bd sd tién ma ho c6 nghia vu thanh toan.

Hoat dong thu hdi no c6 thé duoc tiép tuc sau ba muoi (30) ngay ké tir khi

tai liéu da dugc giri dén dia chi cudi cing duogc biét cua bénh nhan dé tra 10

thac mic cta bénh nhan hoic néu bénh nhan khong ndp don xin hd tro tai

chinh trong vong ba muoi (30) ngay.

Trao doi vé6i Bénh
nhan/Ngwoi bao
lanh:

Trudc khi chuyen dén cong ty thu hoi no:

a. Néu c6 thic mic vé viéc nguoi bi 1ap hoa don c6 phai 1a ngudi di nhan
dich vu hay khong, nhan vién Children’s MN s€ xac minh théng tin
nhén khau hoc can thiét dé xac nhan rﬁng nguoi bi 1ap hoa don thuc su
con no khoan no y t& ndy. Nhan vién Children’s MN thu hdi ng y té
ciling s& xac minh tinh chinh xac ciia bat ky thong tin nio lién quan dén
céc bén chi tra thir ba ¢ thé c6 nghia vu thanh toan cho cac dich vu
hodc vat tu' y té ma bénh nhan da nhan.

b. Trong bat ky lan lién hé ban d4u hoic tiép theo nao voi bénh nhan/ngudi
bao lanh lién quan dén viéc thu hoi ng y té, néu bénh nhan/nguoi bao
lanh cho biét khong c6 kha ning thanh toan toan b sb tién no y té trong
mot 1an, nhan vién Children’s MN s& trao d6i v6i bénh nhéan vé tit ca
cac lua chon sau:

i.  Bénh nhan/ngudi bao 1anh co thé tra gop sé du no y té trong
mot khoang thoi gian
ii.  Bénh nhan/ngudi bao lanh ¢ thé ndp don xin hd trg tai chinh.

c. Néu bénh nhan/ngudi bao 1anh mudn ndp don xin hd tro tai chinh, nhan
vién Children’s MN s& giri don dang ky dén dia chi cudi cung duogc biét
ctia bénh nhén va tam dung hoat dong thu no trong 30 ngay. Hoat dong
thu no ¢6 thé duge tlep tuc néu sau 30  ngay khong nhén dugc don xin
hd tro tai chinh hodc néu don bi tir chéi.

d. Children’s MN va bat ky cong ty thu ng nao s€ khong bét du bat ky
nd lyc thu ng nao trong it nhat 120 ngay ké tir ngdy guri hda don dau
tién sau khi xuat vién cho dich vu chim séc. Diéu nay khong ngan can
viéc chuyén giao tai khoan cho cong ty thu no, chi gi6i han cac nd luc
thu no.

e. Children’s MN s& khong chuyén bénh nhan/ngudi bao lanh dén cong ty
thu ng bén thir ba néu bénh nhan da thanh toan khoan no do theo dang
cac diéu khoan cua ké hoach thanh toan da dugc thoa thuan trude do.

Sau khi chuyén dén cong ty thu no hodc vin phong luat su:

a. Néu bénh nhan/ngudi bao lanh lién hé v6i nhan vién Children’s MN vé
viéc thung y té sau khi khoan no da duogc chuyén dén cong ty thu ng
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hodc van phong luat su, Children’s MN s€ xac nhan mot $6 thong tin
nhan khau hoc nhét dinh dé dam bao c6 co s& hop 1y dé tin ring bénh
nhan c6 khoan ng ndy, va s& xac minh rang tat ca cac bén thanh toan bén
thir ba da dugc yéu cau thanh toan diing quy trinh. Néu bénh nhan cung
cép cho nhan vién bénh vién thong tin méi lién quan dén trach nhiém
ctia bénh nhan dbi voi khoan ng, nhan vién Children’s MN s& lién hé
v6i cong ty thu ng hodc van phong luat su dé cung cip thong tin méi va
tam dung hoat dong thu no cho dén khi thong tin méi dugce diéu tra. Néu
mot bénh nhan lién hé v6i nhan vién Children’s MN dé thuong luong
mot ké hoach thanh toan sau khi khoan no d3 duoc chuyén dén mot
cong ty thu hdi no hodc van phong ludt su, thi cong ty hodc vin phong
luat su d6 s€ chiu trach nhiém thuong luong ké hoach nay.

b. Néu mot bénh nhan/nguoi bao lanh lién h¢ véi nhan vién Children’s MN
vé cach lam viéc ciia mot cong ty thu hdi no ky hop dong véi Children’s
MN, thong tin vé mdi quan ngai ctia bénh nhan s& dugc chuyén dén
giam ddc khu vuc kinh doanh tuong tmg.

c. Néu mot bénh nhan/nguoi bao lanh lién h¢ véi nhan vién Children’s MN
vé cach lam viéc ctia mot vin phong luat su ky hop dong vaoi Children’s
MN, thong tin vé mbi quan ngai ciia bénh nhan s& duoc chuyén dén Vian
phong Giam dbc Phap 1y ctia Children’s MN.

Khiéu nai ctia bénh
nhéan:

Mot sb ghi chép céc khiéu nai cia bénh nhan/ngudi bao lanh s€ duoc luu
giir tai bat ky dia diém nao ctia Children’s MN thudng xuyén lién lac voi
bénh nhan vé viéc thu hdi ng y té hodc tir van phong hd trg gia dinh.

Vao mét ngay dugc hai bén thoa thuan hang nam, bt ky khiéu nai nao lién
quan dén hanh vi cua cong ty thu hoi ng dugc Children’s MN thué, hodc véan
phong luat su dugce Children’s MN thug, s& dugc tong hop va giri dén giam
dbc quan 1y doanh thu, dong thoi giri mot ban sao dén Van phong Giam dbc
Phap 1y cua Children’s MN.

Chuyén ho so
sang cong ty thu

Trude khi bat ky khoan no nao dugc chuyén dén mot cong ty thu hoi ng c6
giay phép, Pho Chu tich Quan ly Doanh thu hodc nguoi dugc chi dinh cia

hoi no: ong/ba s& hoan thanh mot ban cam két x4c nhén rang:

a. C6 co so hop 1y dé tin rang bénh nhan c6 trach nhi¢m thanh toan khoan
no;

b. Tt ca cac bén thanh toan thir ba d duogc 14p hoa don dung cach dé bat
ky khoan ng con lai nao 1a trach nhi€m tai chinh cia bénh nhan;

¢. Khi bénh nhan di cho biét khong c6 kha ning thanh toan toan bo s6 no
trong mot lan hoic théng qua mot k& hoach tra gop, bénh nhén da duoc
thong bao vé hd tro tai chinh ctia Children’s MN va, néu 4p dung, duoc
cho mot khoang thoi gian hop 1y dé ndp don xin hd trg tai chinh cta
Children’s.

d. Tt ca cac yéu cAu ciia muc 501(r) cua Bo luat Thué noi dia Hoa Ky
(IRC) da duogc dap ung.

Déi vai cac khoan ng dudi $5.000, viéc xem xét theo yéu cau clia myc nay

s€ duoc hoan thanh trong qua trinh xt 1y hanh chinh théng thuong bdi nhan

vién van phong kinh doanh cua Children’s MN.

Dbi véi cac khoan no trén $5.000, mot giam dc s& thuc hién viée xem xét

theo yéu ciu ctia muc nay.

Hop dong véi cac Children’s MN s& ky hop dong bang van ban truc tiép voi bat ky cong ty thu

cong ty thu hdi ng
va cong ty luat:

h(‘A)i, no nao. Mot cong ty thu hdi no duge Childrqn’s MN thué dé thu hdi ng
y té khong dugc phep thué lai mét cong ty thu hoi ng khac ma khong c6 su
chap thuan trudce tir Children’s MN.

5 Ma ndi dung: 064978




2. Batky cong ty luat nao dugc Children’s MN thué dé thu hdi no y té tir bénh
nhan s& duoc thué béi van phong ¢ van chung ciia Children’s MN.

3. Bét ky cong ty thu hdi ng hodc cong ty luat nao duge Children’s MN thué dé
thu hoi no y té tir bénh nhan s& phai tuan thu cac diéu khoan ctia Thoa thuan
dugc ky gitra Children’s MN vo1 Vén phong Tong chudng 1y Minnesota.

4. Giam dbc dich vy tai chinh bénh nhan chiu trach nhiém dam bao rang cac
cong ty thu hoi ng va cong ty luat duoc Children’s MN thué dé thu hoi ng'y
té nhén duge dao tao vé chinh sach hd trg tai chinh ctia Children’s MN danh
cho bénh nhan/nguoi bao 1anh cua Children’s MN.

Kiém tra:

Hang nim, cic nhom tun thi doanh nghiép va/hoic kiém toan ndi bo se tién
hanh kiém toan timg vian phong kinh doanh tham gia thu hdi no y té tir bénh
nhan dé dam bao tudn thu chinh sach nay. Cac nhom tuén thi doanh nghiép
va/hoic kiém toan ndi bg ciing s& kiém toan bat ky cong ty thu hdi ng hodc cong
ty ludt nao dugc Children’s MN thué dé thu hdi ng y té nham dam bao tuan thu
thoa thuan di ky giita Children’s MN véi Vian phong Tong chudng 1y
Minnesota. Két qua cia cac cudc kiém toan s& duoc Gidm déc diéu hanh
Children’s MN xem xeét trong qua trinh danh gia hang nam dbi véi cac hop déng
da ky voi cac cong ty thu héi no va cong ty luat dugc Children’s MN thué dé thu
hodi ng y té.

Khac:

1. Children’s MN s& khong bao cao bat ky khoan ng méi nao phat sinh sau
ngay 1 thang 5 nam 2005 cho cac co quan bao cao tin dung.

2. Cac yéu cau cia cong ty luat Ve viéc khiu trir luong hoidc phong téa tai
khoén ctia bénh nhan tai mét t6 chirc tai chinh s& phai dwoc trinh 1én cp
quan 1y ¢6 tham quyén dé phé duyét. Children’s MN s& khong khau trir
lwong hoc tai khoan ngan hang cua bat ky bénh nhén nao trir khi trugc do
d3 co duoc phan quyét cia toa an ddi véi bénh nhan vé sb tién no.

a. Viéc khau trir s& duoc phé duyét trir khi ¢6 1y do dé tin rang lwong hodc
tién ctia bénh nhan tai mot to chuc tai chinh c6 kha nang dugc mién trir
khoi viéc khau trr.

b. Néu bénh nhan ndp don khiéu nai bang vin ban rang tai khoan hodc
lvong cia bénh nhan dugc mién trir khoi viéc khau trir, luat su thu hoi
ng bén thi ba cia Children’s MN s& khong duoc phan ddi yéu ciu mién
trir nay néu chua nhén duoc sy phé duyét cu thé, theo ting trudong hop
cta van phong cb Van phép 1y Children’s MN.

c. Khi quyét dinh co cap su phé duyét nhu vay trong mot truong hop cu
thé hay khong, véan phong ¢6 van phép ly s& xem xét tat ca thong tin do
bénh nhén cung cap dé hd trg cho yéu cau mién trir cia bénh nhan.

3. Children’s MN s& khong yéu cau bénh nhan/ngudi bao lanh chiu trach
nhiém cho mét phan no y t& néu bénh nhan di cung cip cho Children’s MN,
kip thoi, day di thong tin dé 1ap hoa don cho bén thanh toan thi ba, nhung
Children’s MN khéng giri héa don cho phan ng y té cho bén thanh toan thir
ba dung han.

4. Children’s MN s& khong chuyén bat ky hoa don nao cho cong ty/luat su thu
ho6i ng bén thi ba dé thyc hién hoat dong thu hdi trong khi yéu cau thanh
toan cho hoéa don d6 van dang chd xir 1y véi bén thanh toan thir ba ma bénh
vién dang c6 hop dong.

5. Children’s MN c6 thé chuyén hoa don cho cong ty/luat su thu hoi ng sau khi
yéu cau thanh toan ban dau bi bén thanh toan thir ba tir chdi. Tuy nhién,
Children’s MN s& khong chuyén bat ky hoa don nao cho cong ty/luét su thu
hdi ng dé thuc hién hoat dong thu hdi khi yéu cu bi bén thanh toan th ba
tir chdi do 16i cua ho, va 15i nay khién bénh nhan phai chiu trach nhiém cho
khoan ng ma 1€ ra ho khéng phai chiu trach nhiém.
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Trach nhiém ciaa Hoi
dong Quan tri:

Hoi déng Quan tri hodc iy ban dugc uy quyén cua Hoi dong s€ thuc hién viéce ra
soat hang nam d6i v6i chinh sach nay va tat ca cac chinh sach lién quan dén viéc
thu hoi ng y té, chiét khau cho ngudi khong c6 bao hiém, va hd trg tai chinh. Uy
ban ciing s& ra soat két qua kiém toan hang nam lién quan dén cac linh vuc nay
theo Thoa thuan véi Tong Chudng 1y Minnesota.

Chinh séch lién quan:

1400.02 Luat su bén ngoai cho céc vin dé thu hoi ng

1400.03 Chuong trinh chiét khdu cho ngudi khong ¢d bao hiém

1400.04 Cong ty thu hdi no

1401.00 H) trg tai chinh

Ngay phién ban:

Phién ban 1:
Phién ban 2:
Phién ban 3:
Phién ban 4:
Phién ban 5:
Phién ban 6:
Phién ban 7:
Phién ban 8:
Phién ban 9:

Phién ban 10:
Phién ban 11:
Phién ban 12:
Phién ban 13:
Phién ban 14:

Phién ban 15

Phién ban 16:
Phién ban 17:
Phién ban 18:

10/13/05
10/23/07

01/05/09

02/25/10

03/01/11

01/19/12

06/27/13

06/26/14

10/01/15

07/01/16

09/20/17

09/20/18

09/09/19

02/13/20

: 06/10/21 (Khong co thay do6i)
12/13/22 (Khéng c6 thay doi)
12/13/23

09/24/24 (Khong c6 thay doi)

Nhom phé duyét

Phién bén s 7 7 Nhom ‘ Ngay
18 Uy ban Kiém toan & Tuan thu thugc Hoi dong Quan tri 09/24/24
18 Uy ban Chinh sach Hanh chinh 10/10/24
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https://starnet.childrenshc.org/Manuals/Policy/1400/064979.asp
https://starnet.childrenshc.org/Manuals/Policy/1400/064980.asp
https://starnet.childrenshc.org/Manuals/Policy/1400/064981.asp
https://starnet.childrenshc.org/Manuals/Policy/1400/005696.asp

