How to get scheduled for

COVID-19 vaccination

Follow these instructions to get scheduled for your COVID-19 vaccination.

1. Click forgot password.

Login

User name

Your user name will be your email address.

2. Enter your username. Your email is typically your username.
Children’s Minnesota employees: enter your employee number.
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3. Enter your email address. Children’s Minnesota employees: enter your Children’s Minnesota
email address. Click Next.

Identify Verify Reset

Personal Data Verification

sk Email

4. Check your email inbox. You will get an email titled “Password reset” from Children’s
Minnesota”.

Identify Verify Reset

@

An email has been sent to you providing instructions to reset your password
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5. Click link “Click here to reset your password” within the “Password reset” email.

»>> Children's Minnesota <chmnvam@service-now.com> 3/5/20217 5:25 PM >
Hello ,

r user account on the Children's Minnescta Vaccine Scheduler.

If you de not want to reset your password, please disregard this email.
The link will expire in 12 hours.

If you did not request this password reset, please notify your company's ServiceNow administrator.

Reset your password. Enter your new password. Retype your password to verify it. Click Reset
Password.
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7. Login to your account. Your username is typically your email address. Children’s Minnesota
employees, login with your employee number as your username, and the new password that
you created.

If on a desktop device: Click “Login” in the top right corner of the screen.
If on a mobile device: Click the menu button in the top right corner. Then click “Login”
(the menu button on a mobile device has three lines).
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Login

Forgot Pazsword 7

Login

Use external login
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8. Click Enter personal information.

ly Vaccination Requests Knowledge

Next step: Enter your personal info
Thisis a secure website. The information you provide helps determine yo

eligibility to be vaccinated based on Minnesota Department of Health
guidelines. J' \

q g

How this program works
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Register Enter your personal info Schedule the vaccination Update us on your health
This program lets you setup and track  Your age and otherfactors canafiect  We'll look for openings and book Any updates about side effects you
your vaccination. the timing of your vaccination. appointments on your behalf. may have can benefit science.
Frequently asked questions Announcements

Children's Minnesota Vaccination Clinic No
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You need to complete all required fields (indicated with an *red asterisk). Click Submit button when
finished.

Enter your personal info

Enter your personal info

| =—
)
‘ - ]:’ This is a secure website. The information you provide is required. It helps determine your
| )
eligibility to be vaccinated based on Minnesata Department of Health guidelines.

Your work situation
* Areyou a current employes of Children's Minnesota?
Na
* Do you work in a job where you currently intersct with people in persan?
O Yes O Mo

Your demographic info
*Your gender

O Male O Femazle O Cther

* Date of birth

*Your age group

O 15andunder O 16-64 O 65and older

*Your ethnicity
2 HispanicorLatino (O AsianAmerican O Black or African American O White O Native American O Other O Decline to say

Your home address

* Strest
ity
State

* Cou nty

ZIF Code
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9. You are now ready to schedule your vaccination if you are eligible. Click Schedule
vaccination. You have 24 hours to schedule your vaccination.

Children's My Vaccination Request]

MINNESOTA

You're ready to schedule your COVID-19 vaccination

You are eligible to be vaccinated for COVID-19 at Children's Minnesota. You have 24 hours to click "schedule vaccination™ below. If you don't
schedule your vaccination within 24 hours, you will be moved to the wait list. You will receive an email notification when it is your turn to
schedule again.

(continued on next page)

Childrens

MINNESOTA



10. Enter all required information to get your dose one and dose two appointments scheduled. You
need to complete all required fields (indicated with an *red asterisk).
Click Submit when finished.

Schedule your vaccination

Schedule your vaccination

o
We'll use this info to schedule two appointments on your behalf (for two doses total). Once we
schedule them, we'll notify youw and allow you to reschedule any.

Select a site

* Please choose your preferred vaccination site

Disclose any conditions
* Do you have any sllergies to medicstions, food, vaccine ingredients, or latex?

2 Yes O Mo

* Have your ever had a serious reaction to a vaccination? This includes fainting, shortness of breath, etc.

2 Yez O No

* Do you have any long-term health conditions? This includes disbetes, high blood pressure, stc.

O Yes O Mo

* Have you ever had a neurological problem ar condition? This includes seizures, memory loss, ete.

O Yes O Ne

Provide identification
Form of identification

Sirth Certificate

Document number
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11. You will get this message to say “we’ve received your info for scheduling”. Check your email
inbox. You will get a confirmation email with the times for your appointments.

We received your info for scheduling

Your details

Your full name: .

Your preferred site: Children's Minnesota Minneapolis hospital
Next steps

» Check your email for an email titled *Your COVID-18 vaccination is scheduled.”
» [t will list the date and time for your first appointment.

Back to home

Questions?
Call the COVID-19 hotline at 952-992-6843 or email COVIDVaccine@childrensmn.org.
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