How to reset your

password for COVID-19
vaccination

Follow these instructions to get scheduled for your COVID-19 vaccination.

1. Click forgot password.

Login

2. Enter your username. Your email is typically your username.
Children’s Minnesota employees enter your employee number.

(continued on next page)
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3. Enter your email address. Children’s Minnesota employees: enter your Children’s Minnesota
email address. Click Next.

Identify Verify Reset

Personal Data Verification

sk Email

4. Check your email inbox. You will get an email titled “Password reset” from Children’s
Minnesota”.

Identify Verify o
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An email has been sent to you providing instructions to reset your password

5. Click link “Click here to reset your password” within the “Password reset” email.

»»> Children's Minnesota <chmnvam®@service-now.com> 3/5/2021 3:25 PM >>=

Hello,
r user account on the Children's Minnesota Vaccine Scheduler.
Click here to reset your password.

If you do not want to reset your password, please disregard this email.

The link will expire in 12 hours.
If you did not request this password reset, please notify your company's ServiceNow administrator.
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6. Reset your password. Enter your new password. Retype your password to verify it. Click Reset
Password.
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7. Login to your account. Your username is typically your email address. Children’s Minnesota
employees, login with your employee number as your username, and the new password that
you created.

If on a desktop device: Click “Login” in the top right corner of the screen.
If on a mobile device: Click the menu button in the top right corner. Then click “Login”
(the menu button on a mobile device has three lines).
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Login

Forgot Pazsword 7

Login

Use external login

Questions?
Call the COVID-19 hotline at 952-992-6843 or email COVIDVaccine@childrensmn.org
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