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AVAILABLE VIA CHILDREN'S SELF SERVICE

Off-Site: Access Compliance Training

Follow these instructions if you are completing compliance training from a remote location.

1. UsetheGoogle Chrome
web browser to access this p—
link: https:/lwww. e G
childrensmn.org/signin/

Children's Secure Access

ecure Access Instructions ]

d Privacy Statement
Password

2. Select Secure Access EMR View Enrollment
Instructions fO rste p- bY' Enter your Children's Username and Password EMR View Instructions
stre]:_;l)guid’ancelzfon agcessing B
Children’s Self Service. "

3.0nceyouareloggedinto ¥ Employee Self Service

: ; .
C h | Id renss Se If Se rV|Ce, Current Enrollments Learning Center Performance
selecttheCurrent
Enrollments tile from your
Employee Self Service
homepage.
9 Classes
Payment Request Payment Request Status

4. Select Launch to begin R Current Enroliments

eachcourse. .

Title. Delivery Method Action

eLeaming (Sell-Paced) © Launeh [N

elLeaming (Sefl-Paced) © Launch

elLeaming (Sell Paced) © Launch
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STUDENT COMPLIANCE TRAINING HELP GUIDE continued
AVAILABLE VIA CHILDREN'S SELF SERVICE

On-Site on Children’s Device: Access Compliance Training

Follow these instructions if you are completing compliance training from a Children’s location,

1. Log into Children’s Self
Service from Star Net
(locatedatthetopright
of the homepage). Log
into Self Service using

using a Children’s computer.

ntemet | Phone Directory | Time Management |\ Self Service \I Applications
Star N e/t'--" - ——

Latest Star Net News stories

yo u rn etwo rk nam e an d STAR NET * Remembering our colleague Paul Mitchell
+ Jennifer Soderhoim to join Children’s as Chief
pas SWOFd - Development Officer and President, Children’s
Minnesota Foundation
* Rare open fetal tumor removal surgery gives Alexa a
2.Selectthe Current

Enrollments tile from your
Employee Self Service
homepage.

¥ Employee Self Service

Current Enrcliments

1o

9 Classes

Performance

Payment Request

3. Select Launch to begin
eachcourse.

Current Enroliments

elLeaming (Sefl-Paced) © Launch

eLeaming (Sell-Paced)
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STUDENT COMPLIANCE TRAINING HELP GUIDE continued

AVAILABLE VIA CHILDREN'S SELF SERVICE

1.Select the Learning Center
tile from your Employee
Self Service homepage.

Current Enroliments

o

9 Classes

Payment Request

Confirm Completion

¥ Employee Self Service

Learning Center Performance

Payment Request Status

s\

2.Inthe My Learning tile,
select View All.

Learning Center

1o

3 Classes

There are no classes scheduled

My Learning

Announcements

«*

Find Learning
Please review the ELM Employee
Overview to leam about the new features.

...
Factad on 05/16/2019 Enter Search Keyword

Advanced Search

View }luj

Plans and Objectives

W 14 Completed
3 Not Started

3.SelecttheHistory tab.

4.View completed curriculum

and courses here.

2018 Infection Pravantion Contro
eLoaning (Sl Pacod)
¥ Campir on 23 . 210

erm

The At of Facilitation snd Training

Leading Projects st Chidrens
Clnsesmom [Scheuled)
P Complete cn 20 Mar 2015

prine
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STUDENT COMPLIANCE TRAINING HELP GUIDE continued
AVAILABLE VIA CHILDREN'S SELF SERVICE

Having trouble?

- We recommend you access courses on a Children’s device (the IT Service Desk does not support or troubleshoot issues
on personal devices).

- Use the Chrome web browser.
- Refresh your web browser.
- ContacttheIT Service Desk at x4-5000 or 952-992-5000. They can assist with anyaccess orcompletionissues.

- If your compliance training program is still showing as incomplete and you believe you have completed all courses,
confirmcompletionbyviewingtheHistorytabundertheMyLearningtile.

- If you are experiencing issues with your personal computer or mobile device, here are additional tips:
- Delete your temporary files and cookies.
- Enable pop-up blockers.

- Launch a course when you have enough time to complete it. Launching a course and then leaving it inactive for several
minutes will cause the course to time out. This may result in your course completion score not recording properly.

- Printorsaveacopyofthecourse completion pageforyourrecords.

- Ifyougetawarningboxwhiletakingacourse,clickCancelandrestartthecourse.Youmaybeabletoresumewhere
you left off.

- The quality of your internet and network connection affects the playback quality of videos, audio and special effects.
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