TELMED[€)

Better Communication. Better Care.

Android Quick Reference Guide 3.0+

This quick reference guide is intended for Telmediq version 3.0 and later
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Messages

Pager Status

Sent Message

Replied Message

Unread Message

Urgent Unread Message
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Al Aaron Sent
4 support for Friday 1
You: will you be available? minute ago

Read
16
minutes
ago

Melina, Grace Aaron
o Attachments - General

Carl Dubie 04:58 PM
degent FYI
mutli-line text -Firtngad,_Can you have Dr. Bob c...

Carl Dubie 04:55 v EEEENES

19
@ Dr. Bob needs some gloves. ;
minutes

Hi Ingrid, can you grab a new box of gloves for ... ago

@ 3 Critical Test Result
Abigail Parker: Patient's Name: John Doe

02:56 PM [
2
hours ago

Page 3

Message Age

Tap to open a message

Silence Message: Swipe
left and tap icon

Tap to compose new
message
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Composing a Message

[ [~
Start typing to search & New message

contacts o

Tap to send message

Tap to access message
options

Tap to change the
message template

Tap to attach afile

Type a message

Tap to take a photo or
video snippet

Tap to attach an image

Tap to record audio
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Chat

Tap to go back to Inbox

View your message here

Tap Play to listen to
audio message

Tap to attach afile
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00090 N

O 9NN @ 4:27

& Attachments - Gene... e,

Tell me what you think

01:06 PM

01:06 PM
Read: Angela Gruber '

& Send message

Page 5

Tap for more options,
such as Recall and
Silence Thread

Tap to view subscribers

Start typing here to reply
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Contact

Schedule Paging Group

Broadcast Paging Group

Tap to view contact
details
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10 9NN @ 4:47

Radiology 6th Floor on Call night

Residents

© 0 oLl

c
(%]
[}
-
(%]

_ Aaro
‘4. MD

u

Aaron, Erin
Dr

{ «‘ Aaron, Grace

® ™MD

-8 Aaron, Ingrid
MD

Page 6

Alphabetical scroll

Swipe left to call
contact, swipe right to
message contact

Tap to add a local group
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Contact Details J 000 N

O 9 WN @ 4:33

Tap to favorite

Tap to send message

Message forwarding Details

status Tite
MD

Organization
Horizon Healthcare

Departments the user
belongs to

1 Department

Maternity
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Schedule Group Details a0 N

WO 92N B 5:06
X

Tap to view schedule

Cardiology

Details Tap to send message

Schedule
View schedule

1 On-Call

Currently on call

Gomez, Aaron
MD

5 Group Members

Tap to view contact
details

Erekson, Aaron
MD

Gomez, Aaron
MD

Swipe left to send
Judge, Aaron message

MD

DA Aber, Dave
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Broadcast Group Details

Tap to favorite

Ye

=
Residents Tap to send message

Zadar, Aaron
MD

Groves, Abigail
MD

Swipe right to send
message, swipe left to
call

Tap to view contact
details

A De Wilt, Aldo
MD

A De Wilte, Aldo
MD
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Dialer

Enter a phone number
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Use VOIP

Place a call
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Settings Quick View

Auto Response On/Off

Forwarding Pages
On/Off

Tap to log out of the app
*Please see Note
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Auto response
off

Forward pages
off

Profile

Settings

Email Support

Request Callback

Version 3.0.0:5670
https://horizon.staging.telmediq.com

Page 11

Pager Status On/Off

Tap to access Settings

* Note: Logging out of the
app means that you will no
longer receive push
notifications or messages
to the app until after you
log back in.

If you log in with a mobile
number you will need to
redo your security
guestions.
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Settings — Part 1 a0 N

o0 W W 07:49

Settings

Normal alert
SmartPager

Change the alert tone

Urgent alert

SmartPager

Chat alert
Chat Default

e e Unread Message
Reminder On/Off

Override phone volume
Do not use system volume for notifications

s+ Unread message reminder .
Periodically notify when there are unread m.

o Adjust the frequency
o from 1 to 60 minutes
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Settings — Part 2 a0 N

i 9NN i 08:38

<  Settings

Change the Inbound

Mode for voice pages el
SmartPage — voice message is sent as

Block my number
a SmartPage -
Call Mobile — call is forwarded to
your mobile number Inbound mode

SmartPage

Call Home — call is forwarded to your
home number

Voice greetings Record/Change your
voice greeting

Messaging

« Auto response
off

Forward pages
’ off

B Quick responses
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Patients a0 N

O v dnmi1248

Slide the patient name
to the left to Handoff
the patient

ica
B | DoB: Mar 4, 1969

o Aadiand, Olive Slide the patient name
Location: 134 - D | DoB: Mar 4, 1972
. to the right to
aja, Ava

Location: 135 - D | DoB: Mar 4,1971 FO“OW/UnfOHOW the
Patients that are o Abar, Amelia patient

. Location: 136 - C | DoB: Feb 3, 1971
assigned to you are
. . " Abaya, Sophia
dlsplaVEd In the My Location: 137 - A | DoB: Mar 3, 1975
Patients” tab o Abela, Abra

Location: 138 - D | DoB: Feb 3,1972

Q Abelar, Adda
Location: 139 - A | DoB: Mar 4, 1971

[
- - ©
My Patients All Patients Following

Copyright 2016 TelmedIQ Page 14 Page 14 TELMEDE



[E'] Android Quick Reference Guide 3.0+

Patients a0 N

O v dni1240

Slide the patient name
to the left to Take the
patient (assign the
patient to yourself).

I - B | DoB: Mar 4, 1969

9 LAO?:ta’t{')r?l:Z:ta C | DoB: Mar 4, 1970
Q ﬁ)igtli::(:%?!i;?DoB:MaM,1972 Slide the patient name
Tap ”A” Pat|ent5” tO 9 Aagaard, Aaliyah to the rlght to
. . Location: 135- A | DoB: Feb 3, 1970 ” /Unfo”ow the
reveal patients in the Follow

Aaron, Aiyana

System that are not Location: 136 - B | DoB: Mar 3,1974 patient-
assigned to you. o Aarons, Adria

Location: 136 - A | DoB: Feb 2, 1974

9 Abad, Addison
Location: 135-C | DoB: Feb 3, 1971

9 Abaja, Ava
Location: 135-D | DoB: Mar 4, 1971

- - 107

My Patients All Patients Following
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Patients

Tap “Following” to
reveal patients that you
are following
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©®dE10
Q

® Unfollow 0 Aadl_and, Olive
Location: 134 - D | DoB: Mar 4, 1972

9 Day, Astrid ®

Location: 146 - C | DoB: Feb 3, 1973

Slide the patient name
to the right to Unfollow

Slide the patient name
to the left to Take the
patient (assign the
patient to yourself)

- an ®©

My Patients LIGEENTS Following

Page 16 Page 16

TELMED[[€]




[E'] Android Quick Reference Guide 3.0+

Patients P 00 N

OWwdnii3

<  Aaberg, Monica

Details
Tap a patient’s name to MRN: 107578
. . Location: 134 - B
reveal information and Age: 48
Date of Birth: Mar 4, 1969
access Messages, Care Gender:Female

Team, Notes and
Updates

Messages Care Team Updates

Ginger Bayliss Mon [
Patient Message - Telmediq Support 3
Ginger Bayliss: days ago
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Patients P 00 N

OWdnis
< Aaberg, Monica
Age: 48

Date of Birth: Mar 4, 1969
Gender: Female

Care team shows the

Providers that are assigned — N

to the patient. They can
message the entire care et

team or unfollow patient. Baylss, inger

Gillis, Tim
Dr

Petroski, Joe
Dr

Young, Melina

Followers Follow Patient

Petroski, Joe
Dr
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Patients

Notes reveal any note
attached to the patient.
They are configurable per
account. They can be
made visible to only
yourself, to all members of
the care team, or if
configured written back to
the medical record.
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OV dn12

& Aaberg, Monica

Details ‘

MRN: 107578

Location: 134-B

Age: 48

Date of Birth: Mar 4, 1969
Gender: Female

Messages Care Team Updates

Family Member Contact Information 1:17 PM

@ Melina Young | @ shared | . low

Page 19 Page 19

Tap Add note to bring up
the new note window.
Tap on the existing note
to delete or edit the
note.
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Patients P 00 N

O Wdne

& Aaberg, Monica

Details
Updates reveals the MRN: 107578
N . Location: 134-B
information for the Age:48

Date of Birth: Mar 4, 1969

patlentS aSSignmentS Gender: Female

Messages Care Team Updates

Melina Young stopped following patient Monica Aaberg
Today at 12:48PM

Assignments and
Melina Young followed patient Monica Aaberg .
etz handoffs are shown in
Melina Young stopped following patient Monica Aaberg t h | S W| n d OW .

Today at 12:32PM

Ginger Bayliss assigned Ginger Bayliss to patient Monica
Aaberg
May 01 at 09:36AM

lom Dndemali fallaiind madinmt AAnmine Anboac~
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