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Installing Java

Java is a requirement for remote access. If you do not have Java installed, please install it through
www.java.com or through the App store by searching Java. Follow the guide below on how to install Java

directly through the website.

You can check if you have Java installed by going to your System Preferences and look under the “Other”
category. If Java is not listed, you will have to install Java. If you have Java previously installed already, you may
skip this step and move forward to the Java Security settings.

1. Open up Internet Explorer (in Desktop mode if Windows 8+)
2. Go to www.java.com and then click on “Free Java Download” on the main page.
3. Click on the red button that says “Agree and Start Free Download”.

Download Java for Windows

Recommended Version 7 Update 60 (filesize: 896 KB)

Agree and 5tart Free
Download

By downloading Java you acknowledge that you have read and
accepted the terms of the end user license agreement

v

windows and re-open) to enable the Java installation.

When your Java installation completes, you may need to restart your browser (close all browser

4. Click on “Run” when prompted to download the setup file and “Run” again when prompt to install.

e | While files from the Intemet can be useful, this file type can
ﬁ potentialty harm your computer. i you do not trust the source, do not
= run or save this software. What's the risk?

|
b
ke

File Download - Security Warning léj

Do you want to run or save this file? Internet Explorer - Security Warning [él
Name: JavaSetup7u60.exe Do you want to run this software?

Type: Application, 397KB

T ol T Mame: Java SE Runtime Environment 7 Update 60

Publisher: QOracle America, Inc.
[ Run ] |[ Save ] [ Cancel ]
[E] More options Run [ Don't Run

| 'ﬁ| While files from the Internet can be useful, this file type can potentially harm
"%/ your computer. Only run software from publishers you trust. What's the risk?
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5. On the Welcome window, click on “Install”.

ORACLE

Welcome to Java

Java provides safe and secure access to the world of amazing Jawva content,
From business solutions to helpful utilities and entertainment, Java makes
wour internet experience come to life,

Mote: Mo personal infarmation is gathered as part of our install process.
Click here for more infarmation on what we do collect.

Click Install to acceptthe license agreement and install Jawva now.

Install > ||

6. - “Install the Ask Toolbar in Internet Explorer” and click “Next”; “Close” when complete.
Java Setup [s234] || Java Setup - Complete @1

[ Change destination falder Cancel

-

ORACLE ORACLE

Offer to install the Search App by As )

e T +/ You have successfully installed Java

Get Facebook status updates directly in wour browser, listen to top radio stations, and get easy

access to search and weather. The Search App by Ask installs in Internet Explarer. ‘hen Java updates are available, you will be prompted to download and

install. We recommend vou always do so to ensure your system has the
latest performance and security improwvernents

SEARCH APPLICATION END USER LICENSE AGREEMENT -

Thiz Search Application End User License Agreement [“Agreement], applies to web search
See the instructions if you wantto change this behawior.
fiet and keep Ask az my default search provider

het and keep Ask.com as my browser home page and new tabs page

licking "Mext" and installing the Search &pp by Ask, your use is subject to the Ask.com
Temnz and Conditions and Privacy Policy. The Search App by Ask is a product of APM, LLC.
[e-zelecting both of the checkboxes above declines thiz optional search offer and proceeds

with the rest of the install process.
4

When you click close, your browserwill be opened so you can verify that
Jawvais working.
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Java Security Settings

Important Note: Please close out of all web browsers and make sure you are at your main Desktop view.

1. Click on the “Start Menu” icon on the bottom left hand side of the screen.

2. WINDOWS 7 - In “Search Programs and Files” type java

Programs (4)

|£| Confi ?lureJava

I - See more results

[java x| [ Restart || SiriusXM

I~ Holy Ship! Tune in this weekend
"
@ = H H

Viewing on a mobile device? Click her...
R €]c e =
| ’ L

WindOWS 8 McAfee Central

Mon's appeal to save

Just go to the Start Screen j é e
. L. [N
and begin typing java i

Help+Tips

3. Find “Configure Java” to open the Java Control Panel

4. On the “Java Control Panel” window, click on the “Security” tab.
|£| Java Control Panel l = 5

;_Esq?ral | Java" Security IAdvanr.edl

About
View version information about Java ol Panel.
Metwork Settings

MNetwork settings are used when making Internet connections. By default, Java wil
use the network settings in your web browser. Only advanced users should modify

these settings.
Metwork Settings...

Temporary Internet Files

Files you use in Java applications are stored in a specdial folder for quick execution
later. Only advanced users should delete files or modify these settings.

Settings. .. ] [ View. ..

Javain the browser is enabled. See the Security tab
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5. Under the “Security” tab, click on “Edit Site List...” and click “Add
| £:| Java Control Panel =] —
| General I Javal Security ‘ .ﬂduanc&d‘
Enable Java content in the browser
Security Level
(i - Very High
]
[ High {minimum recommended)
| £ Exception Site List
Applications launched from the sites listed below will be allowed to run after the appropriate security prompts.
Medium Click Add to add an item to this list.

Java applications identified by a certificate from a trusted authority will be allowed to run.

Exception Site List
Applications launched from the sites listed below will be allowed to run after the appropriate
security prompts,

Click Edit Site List...
to add items to this list.

| | Edit Site List... ]
Restore Security Prompts ] [ Manage Certificates. .. ]
Ullg FILE and HTTP protocols are considered a security risk. We recommend using
b

6. Select the open field and type in https://web.childrensmn.org/ then click “OK”.

|| Exception Site List

Applications launched from the sites listed below will be allowed to run after the appropriate security prompts.

Location

https:/fweb. childrensmn.org

[ Add ] [ Remave ]
L'Th FILE and HTTP protocols are considered a security risk. We recommend using HTTPS sites where available.

| % | Cancel

7. Verify https://web.childrensmn.org is the Exemption list and click “OK” again to exit the “Java Control Panel”
Exception Site List

Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts.
[htms:ﬂweb.t:hildrensmn‘org

[ Restore Security Prompts ] [ Manage Certificates...

ey
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Internet Explorer Security Settings

1. Open “Internet Explorer” and go to “Internet Options”

* [ EQQ * Page~ Safety =) Tools = @v _ O
|= 0k
= - Print r
[e1 Manage Add-ons — File LI 1
- ] . Foom (100%5) k
kgt Work Offline oL
: . Safety 3
L2 | Compatibility Vie
Compatibility View Settings Add site to Apps
Full Screen F11 View downloads Ctrl+)
Toolbars r Manage add-ons
Explorer Bars ¢ ‘ F12 Developer Tools
<yr  Developer Tools F12 Go to pinned sites
Compatibility View settings
B Report website problems
HttpWatch Basic Internet options I
———————
Mowvell Messenger About Internet Explorer
Internet Gpﬁrns I

2. Click on “Security tab” > “Trusted Sites” > “Sites”

Internet Opticns m

| General] Security Frivacy I Content | Connections | Programs I .l'-\d\tancedl

Select a zone to view or change security settings,

@ & |/ |0 '

Internet  Localintranet [UEEsEL=| Restricted
sites N

T

ites
This zone contains websites that you b
trust not to damage your computer or

your files. l
You have websites in this zone.

Security level for this zone

Custom

Custom settings.
-To change the settings, dick Custom level.
-To use the recommended settings, dick Default level,

["]Enable Protected Mode (requires restarting Internet Explorer)

[ Custom level,.. H Default level ]

[ Reset all zones to default level l

| @ Some gettings are managed by your system administrator,

[ ok [ caneel Aoply j
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Internet Explorer Security Settings

3. Add https://web.childrensmn.org/ to the “Trusted Sites”

?

Internet Options

Trusted sites

4 ‘ou can add and remove websites from this zone, All websites in
. .'," this zone will use the zone's security settings.

attps://web.childrensmn.org/ I | | Add ||
Websites:
htq:s:ffweb.childrensmn.orgl Remaove

Require server verification (https:) for all sites in this zone

Close

|_]Enable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level

Reset all zones to default level

OK Cancel Apply

4. Close all Option windows and restart Browser
5. Go to https://web.childrensmn.org/ and fill out all fields accordingly:
e Username — Children’s provided username
e Password — Children’s password
e Security Code (if applicable) — Six digit token code from your VIP Access App
e C(Click on the “Login” button.

Children's Secure Access - Sign In

Security and Privacy Statement

Username
For basic access, enter only your
Password Children's Username and Password.
Toke_nconlje If you have a SecurID Token, you may
(Opticnal) include your Tokencode for additional
access.

Children's Secure Access Instructions

If you have any questions or concerns,
Please contact Children’s Help Desk at 651-855-2500 for further assistance. (24/7 Operations)
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