Children's . .
MINNESOTA MyChildren’s: Setting Up an Account

My Children’s: Setting Up an Account

Thisdocument explains howto set up your MyChildren’saccount.

Register for MyChildren’s

Toregister for MyChildren’s, ask the front desk staff in your clinic or the Patient Registrationstaff onan
inpatient unit. You canalso enroll by calling Children’s Health Information Managementat 612-813-
6216. Patientsunder 18 must have their parent/legal guardian request a MyChildren’saccount.

Afteryouregister, you'll receive ane-mail invitation. Clicking the link in the email opensthe Welcome
Screen.

“ Reply all [ Delete & Junk Block

[EXTERNAL] Important MyChildren's account information for: Sandy1
‘Welcome to MyChildren's!
Please follow these instructions to set up your account:

* To setup your account, click here,
* [f you need help setting up your account. watch this video or read this handout. Handout is also available in Spanish, Somali. and Karen.

If you have questions about setting up your account, please contact Consumer Support, 24/7 at 1 (877) 621-8014.
Again, welcome to MyChildren’s!

Note: Protecting the privacy of your health information is important to us so we have made this process very secure. The email provided to you by Children’s Minnesota should be kept confidential. You
must complete the online enrollment process within 90 days or this email invitation will expire. If your invitation does expire, you will need to contact Children’s Minnescta in order to receive a new
email invitation. Once the enroliment process is complete, you will no longer need this email.

Please do not reply to this email
jLe damos la bienvenida a MyChildren's!
Siga las siguientes instrucciones para abrir su cuenta:

* Para abrir su cuenta, haga clic aqui.
* Sinecesita ayuda para abrir su cuenta, vea este video o lea este folleto. El folleto esta disponible en espaficl, somali y karen.

Péngase en contacto con nuestro equipo de asistencia técnica al 1 (877) 621-8014 si tiene preguntas acerca de su cuenta,
Y de nuevo, jle damos la bienvenida a MyChildren’s!

Mota: ez importante para nosctros proteger |3 privacidad de su informacién médica, por eso hemos configurado este proceso para que sea muy seguro. Debe mantener confidencial el mensaje de
correo electrénico que le mandd Children’s Minnesota y completar el proceso para registrarse en linea en 90 dias o esta invitacién expirara. Si su invitacién expira. necesitard ponerse en contacto con
Children’s Minnesota para recibir una nueva invitacién por correo electrénico. Ya no necesitara este mensaje de correo electrénico cuande haya completado el proceso de registro.

No responda a este mensgje.

Copyright ©2021 Children'sMinnesota. Allrightsreserved. Some contentisbased on the intellectual property of Cerner Corporation. All other
trade names, trademarksand registered trademarksare the property of their respective owners.

1
September 2021



-
|
Children’s
MINNESOTA

MyChildren’s: Setting Up an Account

Welcome/Verify the Patient’s Identity

The next step is to verify the patient’s identity. Enter the patient’s Date of birth and the security question
you used when you registered for MyChildren’s. Click the checkbox to agree to Terms of Use and
Privacy Policy. Then click Create Your Account.

Welcome to MyChildren's

MyChildren's is an online resource offered by Children’s Minnesota to give you secure access to portions of your
child's electronic health record.

Answer the Security Question

Verify the patient's date of birth and answer your security question.

Date of birth

Month Day Year
January  ~ 1 2020

Enter the year as 4 digits.

What is your pet's name?
spot

The answer to this security verification question may have been provided when you were invited to join.

| agree to the Children's Minnesota Terms of Use and Privacy Policy.

Next, Create Your Account Cancel

English (United States) v
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Create an Account

Enter your information in this online form. All
fields are required.

Note: If you are the parent/legal guardian
managing the patient’s health, enter your
information.

3

Childrens:
MINNESOTA
CREATE ACCOUNT

Complete the short registration process to get access to yvour
health information.

* First Name

Sherry

* Last Name
Smithe

* Mobile Number
(612) 555-1111

* Gender

Female v

‘Date of Birth <= Note: This is the
02/02/1982 = Ei[ﬁ”ﬁ%ﬁ‘iﬁ'f’ ans
* Usemame

myusername123

* Email Address

sherrysmithe1213@yahoo.com

* Password

Show password
* Confirm Password

Show password
| accept the Terms and Privacy Policy.

protected by reCAPTCHA

Privacy - Terma

\ CANCEL \ \ SUBMIT \
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Nowyouwill have online accessto your Children’s Minnesota medical record.

Children’s

A 2 Fathers HealthelLife6 v
MINNESOTA

MyChildren's home Viewing health record for

Patientg Healthelifee v
Appointments

ﬂ ’ Allergies
Medical record >

(Onlire scoses 15 Your Children's Minnescta medical redor Latest Results

Request a copy of medical record No information recorded

Patient information View Lab results
Spanish version available

Pay your bill online To use the portal in Spanish, click the arrow in the upper righthand comner of the page. Choose "Espanol - Estados Unidos" under

"Change Language”.
Children's Minnesota news . ..
Para usar el portal en espafiol, inicie sesién

En el portal, haga clic en la flecha que aparece en la esquina superior derecha en la pagina de inicio. Seleccione la opcidn "Change
Language” (Cambiar idioma) y elija "Espariol - Estados Unidos

How to schedule COVID-19 ines for Children's Minnesota patients

Children’s Minnesota patients ages 12 years and older can schedule COVID-19 vaccinations at Children's Minnesota primary
care clinics. Click here to schedule an appointment.

“You can schedule your child's well-child check-up for the same time! Well-child check-ups are recommended by Children's
Minnesota to help keep your child healthy, but not required to get COVID-19 vaccinations

Children’s Minnesota is offering the Pfizer-BioNTech vaccine.
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