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SmartZone Notifications 

SmartZone provides noncritical notifications in a manner that does not disrupt your workflow, allowing you to 
view patient-relevant items and act on them as needed. Alerts will display in the Banner Bar and remain a 
notification until the item is addressed. 

SmartZone alerts include the following:  

 Passive notifications that do not require immediate action. 

Note: If a notification requires immediate action, a link will be present. 

 Patient-specific information i.e., BMI, advanced care plans, behavioral care plans, etc. 

 Information or notifications present when you open the chart or refresh it.  

To address a SmartZone notification:  

1. The notification displays as a link if you can take action, i.e. place an order, update a care plan, etc. 

2. Click the link to address the notification. The appropriate section of the chart displays. 

3. Click collapse (>) to collapse the SmartZone panel. 

 

Notifications 

There are four categories of notifications. 

 Information: Indicates an information notification. 
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 Warnings: A warning indicates action is required. Instructions on how to complete these actions are 
included in the warning message. This may be a link or may direct you to another area of the patient’s 
chart for review.  

 

 Alerts: Brings attention to a result of concern. 

 Care Pathways: Offers suggestions for care based on patient information. 


