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X Tech Check

https://childrensmn.avizia.com/#/techcheck
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Test My Device

On the following screens, we'll check your camera, microphone and speakers to

prepare you for your visit.
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Test Connection - Camera

@ cmera Can you see yourself below?

Choose device
(2) Microphone HP HD Camera (05¢8:080b)

(3) speaker
(#) Testcall

(5) Summary

Video Not Working Video OK
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MINNESOTA

Test Connection - Camera

0 e Camera Test Help

P Need help with your camera? Try any of the options below:
(2) Microphone s ¥ ¥ any P

1. Allow Browser Permissions. Please click here for instructions
(3) speaker 2. 1if you have a camera plugged in, unplug and plug-in your camera.
3. Close and restart your browser.
[ S, 4, Try using ancther browser,
(4) TestcCall
nother computer

. 6. Call support for help
(5) Summary

Try Again Next Step
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Test Connection - Microphone

0 Camera Talk loudly. Can you see the audio bar moving below?
Choose device

o Microphone Default - Internal Microphone (Conexant ISST Audic)

(3) speaker

(&) Testcall

(&) summary
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Test Connection - Microphone

0 comer Microphone Test Help
© ticophone Need help with your microphone? Try any of the options below :

1. Allow Browser Permissions. Please dlick here for instructions
(3) speaker 2.1fyou have an external microphone plugged in, unplug and plug-in
your microphone.
(@) Testcal 3. Close and restartyour browser.
4. Try using another browser.
5. Try another computer

(3) summary
~ 6. Call support for help

Try Again Next Step
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Test Connection - Speaker
9 Camera Press to play the audio sound sample. Can you hear it?
° Microphene

e Speaker

(3) Testcall

2

5) Summary

Speaker Not Working Speaker OK
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Test Connection - Speaker

Q cmers Speaker Test Help

o Microphone Need help with your speaker? Try any of the options below:

1. If you have external speakers plugged in, unplug and plug-in your
Speaker speakers,
2. Make sure your volume is turned on and set to high.
,: Test Call 3. Clese and restart your browser.
4. Try using another browser,
5. Try another computer

5) Summary
- 6. Call support for help

Try Again Next Step
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Test Connection - Test Call

o Camera

Atest call is being generated, are you able to see the example
video call below?

© icrophone
o Speaker
©Q Testcall

(3) summ:
(5) summary
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Test Connection - Test Call

@ camera Test Call Help

° Microphone

Need help with your test call:

1. Allow Browser Permissions. Please click here for instructions

° Speaker 2. Close and restart your browser.

3. Try using another browser.

° Test Call 4. Try another computer

5. Call support for help

) e
(5) summary

Try Again Next Step
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Test Connection - Success!

© cmera

° Microphone .
Q Speaker

You're ready for a video call.

° Test Call You can close this window now.

e Summary

Restart Test

N N OC
mfmcrgfoof:q].o - 0306pcd.
oC \NC (2] Cc O e N0 O Co C o
$35D(D03I00031201001001035050303 Go3133000.
oC © o \NC C N o o
$O0303$0300326000PFITLNCD.

9o C '] o 9 ¢ ¢ _oc¢
®zoopoo3 (TOJ'LOZCDC\TIO’NQlOg'IS’BO'I



