
ABSTRACT

Complex conversations about pediatric care occur in many
different settings. Some of the most difficult conversations surround
vaccine resistance which is a topic that is frequently discussed in
ambulatory pediatric clinic visits. The MMR (measles, mumps, and
rubella) vaccination has prompted significant resistance in some
communities, leading to ongoing discussions in the primary care
setting. The recent measles outbreak in Minnesota1 provided a
unique opportunity to broaden this discussion about vaccination
to include community leaders, leading to more effective changes
in parental perceptions about the vaccine.

Most people assume that all difficult and complex conversa-
tions with patients and families occur in an in-patient setting, ei-
ther in NICUs or PICUs (neonatal or pediatric intensive care units)
or oncology units. However, difficult conversations can and often
do occur both in out-patient clinic settings and also within broader
community settings. In some situations, the community conversa-
tions have even more of an impact on patient care than what hap-
pens in the exam room.
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